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Introducing Jameka Speight!

» Please welcome Jameka Speight to the Plan’s
Customer Experience and Communications
team!

» Jameka, who is joining us as our new Customer
Experience Specialist, has worked in benefits for
over 18 years.

= She will be working directly with HBRs to provide
YOU with the tools, training and resources
needed to assist you with administering Plan
benefits.




Newborn Billing Issue

» State Health Plan subscribers who added a
newborn in 2022 to their Subscriber Only or
Subscriber + Spouse plans were not billed for their
newborn for the birth month.

» Blue Cross NC is working to implement a
configuration update which will result in retro-
adjustment billing in the next applicable invoice
following the update.

» Please note: if a group has not had any newborns
in 2022, your group will NOT be impacted.

= For any billing related questions, please contact
Blue Cross NC at StatePPOInvoice@bcbsnc.com
or 800-245-7319.
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Reminder: HBR Responsibilities for Enrollments & QLEs

» The State Health Plan would like to remind HBRs about their statutory responsibilities
related to approving new hire and quall_f}'qlng life event (QLE) enroliments. These
gansacthtn? should not be approved without proper dependent verification and/or QLE

ocumentation.

= The Plan will be doin? a RANDOM audit, therefore, HBRs cannot rely on the Plan’s
audits to find transactions without the proper documentation.

= And while many HBRs do an excellent job mana%ing eligibilit%/, the Plan has recently
seen a trend where enrollment exceptions have been submitted to drop a dependent
who has been enrolled without proper documentation.

= The Plan will not approve an enroliment exception just because an Employing Unit has
not collected proper documentation. Instead, it may be necessary for HBRs to complete
additional training if the enrollment process is not managed properly.

» Please adhere to these guidelines!

* Training regarding QLEs and how to manage them is located in HBR University.
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https://shpnc.skyprepapp.com/account/signin

Reminder: Help Your Employees Plan for Retirement

» The State Health Plan is again offering online webinars with important
information on “Understanding Your Medical Plan Options When You
Become Medicare-Eligible.”

= These popular, free webinars are designed for active employees who will
soon be 65, are already 65 or older, and retirees getting ready to turn 65.
Each webinar lasts approximately 2 hours and will explain important
information regarding Medicare, retirement health benefit options and offer
the opportunity to ask questions.

= These webinars are also a great resource for HBRs, so feel free to
attend one as well so you can assist employees as needed.

» Webinars are scheduled through July. Interested employees and HBRs are
encouraged to register soon, as these webinars are expected to fill quickly!

April 28, 2022 — 10 a.m. to noon

May 11, 2022 — 7 to 9 p.m.

May 24, 2022 —2to 4 p.m.

June 9, 2022 — 10 a.m. to noon

June 21,2022 —2to 4 p.m.

July 12, 2022 — 10 a.m. to noon J vtk Goroline

July 21,2022 — 2 to 4 p.m. 6 (@B State Health Plan
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https://register.gotowebinar.com/register/7843416095447148301
https://register.gotowebinar.com/register/2756494763216329227
https://register.gotowebinar.com/register/7741904783924789003
https://register.gotowebinar.com/register/2270440254995177484
https://register.gotowebinar.com/register/3518665228474398476
https://register.gotowebinar.com/register/8823132632842525197
https://register.gotowebinar.com/register/4788835354532409357

Questions?
Thank you!

This presentation is for general information purposes only. If it conflicts with federal or state law, State Health
Plan policy or your benefits booklet, those sources will control. Please be advised that while we make every
effort to ensure that the information we provide is up to date, it may not be updated in time to reflect a recent
change in law or policy. To ensure the accuracy of, and to prevent the undue reliance on, this information, we
advise that the content of this material, in its entirety, or any portion thereof, should not be reproduced or

broadcast without the express written permission of the State Health Plan.
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