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Topics for Today

AHBR Role Prior to and during Open Enrollment
Almportant Reminders for 2022

APlan Options

APremiums

AEnrollment Process Overview
ACommunicating Open Enroliment to Members
AHBR Resources

AAppendix: Blue Cross NC Facets Migration
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HBR Role for Open Enroliment
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Your Critical Role as an HBR

AHBRs are the main avenue through which members receive benefit information.

AYou serve as ambassadors for the Plan.

Alt is critical that you are knowledgeable about Plan changes prior to Open Enrollment.
Alf you are well-prepared to handle questions, it will create a better member experience.

AYour role is to educate employees on benefits, NOT enroll them in the eBenefits
system.

AeBenefits is a self-service system.

AGiven that Open Enroliment will take place over three weeks, it will be very
IMPORTANT to approve tasks in a timely manner.
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Reports & Enrollment Approvals

Alt is important to utilize reports in eBenefits, such as the Employee Participation Report
found under the Benefits tab.

AYou will need to select Medical in the Benefit Type (if applicable) and Open Enrollment
in the Current Benefits/Open Enroliment drop down to identify members that still need to
take action. Members that have not yet taken action will have a blank in the field labeled
DECLINATION_REASON.

AChanges are not sent to any vendors including CVS and Blue Cross and Blue Shield of
North Carolina (Blue Cross NC) until the task has been approved.

AThe Task List report (Data & Reporting, Standard Reports, and Task List report) provides a
list of tasks which requires attention.

ALike last year, the Account Management team at Benefitfocus will provide an updated OE
Toolkit which will include useful reporting. The toolkit will be uploaded into HBR University.
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New Enrollments During Oct. 11 8 Dec. 31 i

New Employee Resources

ANewly eligible/enrolling members during and after OE: e O T gy

we're here to help you navigate through
your State Health Plan options. This page

AWill be automatically prompted to complete their OE elections includes resources to help you

understand your plan options and how

A Must complete the tobacco attestation for 2021 and 2022 to enroll in benefits.

Alf applicable, they must visit a MinuteClinic or a PCP to complete
and obtain their credit.

APlease remember to set new hires up as quickly as possible to
ensure they have the full 30 days to complete their enrollment

AJdust a friendly reminder of the New Employee Resources Center
avail able on the Planbts website!

6




Dependent Eligibility Reminder A

Qualifying Life Events &

AOpen Enrollment is the time to add/drop dependents and/or change plans. Dependent Eligibility
AOutside of OE, there must be a Qualifying Life Event (QLE) to add/drop G
dependents.

AWithin 30 days of the event

ADependent verification documentation is required for all dependents. It is the
HBROS responsibility to ensure proper docume
new dependents, including dependents added during OE!

AMass approvals are not associated with dependent verification, so HBRs
will still need to remind employees about their need for documentation
and be responsible for approving them.

AFul | | 1 st of required documents on the Pl an
ADocuments should be uploaded and stored in eBenefits.

AContact HBR Support at Benefitfocus or your Account Manager for help
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Important Reminders for 2022
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Action Required for Active Employees

AALL active employees, including dependents, will be moved to the 70/30 Plan
effective Jan. 1, 2022.

AEmployees will see this change when they log in to eBenefits during Open
Enrollment.

ASubscribers MUST take action to enroll in the 80/20 Plan and reduce their premium in
either the 70/30 or 80/20 Plan.

AFailure to take action by Oct. 29 will result in:
ARemaining on the 70/30 Plan for 2022

APaying more for subscriber-only premium for failure to complete the tobacco
attestation.
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Plan Options
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2022 Plan Options

The State Health Plan will continue to offer two plan options to active employees and non-Medicare
retirees for 2022:

80/20 Plan

Members pay a 20% coinsurance for eligible in-network services. For some services (i.e., office visits,
urgent care or emergency room visits), members pay a copay. Affordable Care Act (ACA) Preventive

Services performed by an in-network provider are covered at 100% by the Plan, at no cost to the
member.

70/30 Plan

Members pay 30% coinsurance for eligible in-network expenses. Similar to the 80/20 plan, members
pay a copay for some services (i.e., office visits, urgent care or emergency room visits). Affordable
Care Act (ACA) Preventive Services performed by an in-network provider are covered at 100% by the
Plan, at no cost to the member.

Members can reduce their employee premium by completing the tobacco attestation in both plans!
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2022 Open Enrollment Tobacco Attestation Activity

A

A

Subscribers can attend a tobacco cessation counseling session at a CVS MinuteClinicora Pr i mary Car e
(PCP) office for free to lower their 2022 employee-only premium by $60.

Since subscribers can see a PCP, waivers will not be given to members who live more than 25 miles away from a

CVS MinuteClinic.

To earn the $60 premium credit, subscribers may complete the tobacco cessation counseling session between July 1
through November 30, 2021. They do not have to wait until Open Enroliment!

Please note this action is only for tobacco users who want to reduce their 2022 premium. If the subscriber is a non-
tobacco user, they will simply attest to that fact during the Open Enroliment.

To ensure subscriber receives credit for visit, please encourage them to upload their office visit summary (from PCP

of fice or CVS MinuteClinic t eBenetiiz fib@ec Pmamitd s C e hMakeduidk mle o ¢

they request a copy of their summary during your visit.

July 1, 2021 November 30, 2021

f A f A

ATobacco users can start ATobacco users will have
visiting a Provider or CVS until November 30,
MinuteClinic to complete 2021, to complete this
their counseling session. activity.
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2022 Open Enroliment Tobacco Attestation Activity

A A postcard was mailed this month to subscribers who:
ASel ected they were a
A Selected they were a tobacco user but willing to

complete a cessation sessi
ATook no action during | ast

A Reminder: Cessation Counseling Throughout the Year
A\ If a member is interested in receiving a tobacco cessation
counseling session at any point in the year, they can just GO
to a CVS MinuteClinic or PCPO

t obaci

(

STATE HEALTH PLAN

Get a Head Start on
Open Enrollment!

STATE HEALTH PLAN MEMBERS

who use tobacco have convenient options to
earn their 2022 premium credit.

Take action now to save money
throughout 2022!

See back for details.
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STATE HEALTH PLAN MEMBERS who use tobacco have convenient options to earn

their 2022 premium credit. Starting July 1, 2021, tobacco users can attend a tobacco

ccessation counseling session at a CVS MinuteClinic or their Primary Care Provider's

(PCP) office for FREE to 21 a lowe~ premiun for 2022! You have until November

30, 2021, to tak. a tion. (1 you com nne your 'obacco ¢ sstion v’ sn with another

service, there m. v} 2 a coj ay)

Raleigh, NC 27604

THIS MEANS:

» No need to wait for Open Enrollment in October to secure your monthly premium
credit for 20221

+ Isa CVS MinuteClinic not convenient? You can see any provider that offers tobacco
cessation counseling as a service!

HOW IT WORKS:

= After you visit a CVS MinuteClinic or a PCP for your tobacco cessation session, the
provider will submit a claim on your behalf. To ensure you receive credit for your
wisit, you can upload your office visit summary to the “Document Center” located
in eBenefits, the Plan's enrollment system. Moke sure to request o copy of your
summary during your visit.

+ This action is ONLY for tobacco users who want to reduce their monthly premium
by $60 per month in 2022. If you are NOT a tobacco user, you will simply attest to
that online during Open Enroliment.

+ During Open Enroliment, you will need to attest during the online enrollment
process. This step is critical to ensure you receive the lower premium for 2022.

IF YOU TOOK NO ACTION during last year's Open Enrollment and are experiencing

higher premiums this year, plan NOW to take action during Open Enrollment, which

will be held October 11-29, 2021. Don't risk paying more next year. Watch for your

Open Enrollment Decision Guide in the mail this fall for more information.

Attention Non-Medicare ibers in th
a tobacco user and will be enrolling in the 80420 Plan, you will need to complete
this activity to reduce your premium in 2022. If you plan to enroll in the 70/30
Plan for 2022, this activity is not required to reduce your premium.

ip: If you are
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Tobacco Attestation Savings &

80/20 Plan 70/30 Plan

Total employee-only monthly premium without credit $110 $85

Attest to being tobacco-free OR agree to visit a CVS MinuteClinic for
at least one tobacco cessation counseling session, if a tobacco user.

$60 -$60

TOTAL employee-only monthly premium with credit $50 $25
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2022 Benefit Change

AAddition of a copay on diagnostic colonoscopies done in an ambulatory
surgical center (ASC).

80/20 PPO Plan 70/30 PPO Plan
$40 for CPP Provider $47 for CPP Provider

Diagnostic Colonoscopy performed in ASC $80 for other Specialists $94 for other Specialists
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2022 Benefitsd 80/20 Plan

Plan Design Features 2022 80/20 Plan
$1,250 Individual
Deductible $3,750 Family

(Combined Medical & Pharmacy)

$4,890 Individual
Medical/Rx Out-of-Pocket* (OOP) $14,670 Family
(Combined Medical & Pharmacy)

Preventive $0
$0 for CPP PCP on ID Card
PCP $10 for non-CPP PCP on ID card
$25 for any other PCP

$0 CPP Provider

Behavioral Health Provider $10 non-CPP Provider

Specialist Copay $40 for CPP Specialist
$80 for other Specialists

Speech, Occupational, Chiro and Physical $26 for CPP Providers
Therapy Copay $52 for other Providers
Urgent Care $70

Hospital & ER Copays $300 + Ded/Coins.
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2022 Benefitso 70/30 Plan

Plan Design Features 2022 70/30 Plan
$1,500 Individual
Deductible $4,500 Family

(Combined Medical & Pharmacy)

$5,900 Individual
Medical/Rx Out-of-Pocket (OOP) $16,300 Family
(Combined Medical & Pharmacy)

Preventive $0
$0 for CPP PCP on ID Card

PCP $30 for non-CPP PCP on ID card
$45 for any other PCP

$0 CPP Provider
$30 non-CPP Provider

$47 for CPP Specialist
$94 for other Specialists

Behavioral Health Provider

Specialist Copay

Speech, Occupational, Chiro and Physical $36 for CPP Providers
Therapy Copay $72 for other Providers
Urgent Care $100

Hospital & ER Copays $337 + Ded/Coins.
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2022 Pharmacy Benefits

Tier 117 Generics < $150 Ded/Coins
Tier 21 Preferred Brands & High-Cost Generics $30 $47 Ded/Coins
Tier 317 Non-Preferred Ded/Coins Ded/Coins  Ded/Coins
Tier 47 Low-Cost Generic Specialty $100 $200 Ded/Coins
Tier 51 Preferred Specialty $250 $350 Ded/Coins
Tier 6 1 Non-Preferred Specialty Ded/Coins Ded/Coins  Ded/Coins
Preventive Medications $0 $0 $0
Preferred Diabetic Supplies $5 $10 Coins
Preferred and Non-Preferred Insulin $0 $0 $0

Cost is for a 30-Day Supply

10/'{/ ((U'O/Ifﬂ
(ﬂl State Health Plan

I ———————————————
FOR TEACHERS AND STATE EMPLOYEES
A Division of the Department of State Treasurer

Lo, Rt O

SEATE TREASURER OF NORTH CAROLINA
DALE R. FOLWELL, CPA




Pharmacy Benefit Reminders

ACVS Caremark is the Pharmacy Benefits Manager for the State Health Plan. Remember that the Plan
continues to maintain a customized closed formulary, or drug list.

Acl osedo formul ary,

AThe formulary is updated on a quarterly basis and members should always review it to see if there
have been any coverage changes to their prescribed medications.

AAn exception process is available to providers who believe that, based on medical necessity, it is in
the membersdé best i nterest to remain on the exclu

Excluded drugs approved for coverage through the exceptions process will be at the tier 3 or tier 6
member copay level.
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High Deductible Health Plan (HDHP) Enrollment

ANo benefits changes in the HDHP for 2022.
AEmployees selecting the HDHP will enroll through eBenefits.

AEmployees that are currently enrolled and are still eligible do not need to take
action unless they need to update their dependents. They will be automatically
re-enrolled.

AThe HDHP features a higher deductible than other traditional medical and
pharmacy benefit plans.

AEmployees should check with HBRs to confirm their eligibility prior to enrolling.

AEmployees eligible for this plan will click eBenefits at the top of the State Health & :
Plan home page, then register with a username and password before enrolling. < ' 1
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Premium Rates
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. State Budget not final, so rates are TBD until
2022 Premium Rates o 5 o1

t he anos Vot e.

Monthly Premium Rates 2022 Rates

80/20 Plan

Subscriber Only $50.00

Subscriber + Child(ren) $TBD

Subscriber + Spouse $TBD

Subscriber + Family $TBD

70/30 Plan

Subscriber Only $25.00

Subscriber + Child(ren) $TBD

Subscriber + Spouse $TBD

Subscriber + Family $TBD

’ North Garolina
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2022 Premium Rates (High Deductible Health Plan)

Monthly Premium Rates 2022 Rates

HDHP

Subscriber Only $96.00
Subscriber + Child(ren) $TBD
Subscriber + Spouse $TBD
Subscriber + Family $TBD

State Budget not final, so rates are TBD until
the Pl anbés BOT vote.
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Employer Contributions

AThe State Health Plan Board of Trustees recently approved health plan premium rates
for 2022.

AThe monthly employer contributions below will be effective January 1, 2022, which
means they should be reflected in December payroll deductions.
AActive Employer Contribution Rate: $TBD
AMedicare Primary Employer Contribution Rate: $TBD
ANon-Permanent Full-time Employer Rate (HDHP): $TBD

AAs a reminder, the current monthly employer contribution rate for active employees is
$521.96

State Budget not final, so rates are TBD until
the Pl andés BOT vote.
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January Invoices

AJanuary invoices

ACan be scheduled to run any time after December invoice has
been paid

AContact the Blue Cross NC Billing Department at 800-245-7319
or stateppoinvoice@bcbsnc.com.

APlease remember to request the invoice date to be changed back to
your regular preferred schedule.
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Open Enroliment eBenefits Workflow

¥ North Garolina
(ﬂ- State Health Plan
\ | vy

A Division of the Department of State Treasurer

Vak Fbsl o

STATE TREASURER OF NORTH CAROLINA
DALE R. FOLWELL, CPA

26




Example in Workflow

AMember is enrolled into the 70/30 plan for the 2022 year.
AMember does complete tobacco user attestation and does not make any changes to PCP.
AMember does not have dependents and is not adding any new dependents.
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1. Member Home Page
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Important Messages for You
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Piease neview youl personal information
You hawve 19 day(s) 1o elscl your Open Enndiment benefits

Manage Account

Logn Information

Median
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ACTION REQUIRED
Al active membars and Non-Medicare relrees were moved 1o the 70730 Flan for the 2022 beneft year. i you prefer o enrall in the 80:20 Plan, YOU MUST TAKE ACTION M you want 1o reduce your menthly premium by $50 for ether plan, YOU MUST TAKE ACTION by
Octobar 29, 2021

Lifie Change -
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My Documents
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Dooament Center
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Confrmaton Sialemen enroliment selecton.

Quick Links

CVWS Caremark

EuaConnact
Do you need to update your

Leaiming Centse Your benefits at a glance PCP?
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2. Open Enroliment Benefits

Your benefits

© Wait! You have not completed your 2022 enroliment. To save $60/month on your premium make sure to answer the Tobacco Attestations via
the link to ensure you get the tobacco credit for 2022 View Survey

Your Medical coverage s
80/20 PPO Plan

every two weeks

Offered By: Blue Cross and Blue Shield of North Carolina
Effective Date: ]
Persons Covered: O

- Edit coverage Show Plan Details » Decline

You Pay (Bi-Weekly Total): sl
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3. Open Enroliment Selection
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