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Topics for Today

ÁHBR Role Prior to and during Open Enrollment

ÁImportant Reminders for 2022

ÁPlan Options

ÁPremiums

ÁEnrollment Process Overview

ÁCommunicating Open Enrollment to Members

ÁHBR Resources

ÁAppendix: Blue Cross NC Facets Migration
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HBR Role for Open Enrollment



Your Critical Role as an HBR

ÁHBRs are the main avenue through which members receive benefit information. 

ÁYou serve as ambassadors for the Plan. 

ÁIt is critical that you are knowledgeable about Plan changes prior to Open Enrollment.  

ÁIf you are well-prepared to handle questions, it will create a better member experience. 

ÁYour role is to educate employees on benefits, NOT enroll them in the eBenefits
system. 

ÁeBenefits is a self-service system. 

ÁGiven that Open Enrollment will take place over three weeks, it will be very 
IMPORTANT to approve tasks in a timely manner.
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Reports & Enrollment Approvals

ÁIt is important to utilize reports in eBenefits, such as the Employee Participation Report 
found under the Benefits tab. 

ÁYou will need to select Medical in the Benefit Type (if applicable) and Open Enrollment 
in the Current Benefits/Open Enrollment drop down to identify members that still need to 
take action. Members that have not yet taken action will have a blank in the field labeled 
DECLINATION_REASON. 

ÁChanges are not sent to any vendors including CVS and Blue Cross and Blue Shield of 
North Carolina (Blue Cross NC) until the task has been approved.

ÁThe Task List report (Data & Reporting, Standard Reports, and Task List report) provides a 
list of tasks which requires attention.

ÁLike last year, the Account Management team at Benefitfocus will provide an updated OE 
Toolkit which will include useful reporting. The toolkit will be uploaded into HBR University.
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New Enrollments During Oct. 11 ðDec. 31

ÁNewly eligible/enrolling members during and after OE: 

ÁWill be automatically prompted to complete their OE elections

ÁMust complete the tobacco attestation for 2021 and 2022

ÁIf applicable, they must visit a MinuteClinic or a PCP to complete 
and obtain their credit.

ÁPlease remember to set new hires up as quickly as possible to 
ensure they have the full 30 days to complete their enrollment

ÁJust a friendly reminder of the New Employee Resources Center 
available on the Planôs website!
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Dependent Eligibility Reminder

ÁOpen Enrollment is the time to add/drop dependents and/or change plans.  

ÁOutside of OE, there must be a Qualifying Life Event (QLE) to add/drop 
dependents.

ÁWithin 30 days of the event

ÁDependent verification documentation is required for all dependents. It is the 
HBRôs responsibility to ensure proper documentation is uploaded for all 
new dependents, including dependents added during OE! 

ÁMass approvals are not associated with dependent verification, so HBRs 
will still need to remind employees about their need for documentation 
and be responsible for approving them.  

ÁFull list of required documents on the Planôs website.

ÁDocuments should be uploaded and stored in eBenefits.

ÁContact HBR Support at Benefitfocus or your Account Manager for help
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Important Reminders for 2022



Action Required for Active Employees

ÁALL active employees, including dependents, will be moved to the 70/30 Plan 
effective Jan. 1, 2022.

ÁEmployees will see this change when they log in to eBenefits during Open 
Enrollment.

ÁSubscribers MUST take action to enroll in the 80/20 Plan and reduce their premium in 
either the 70/30 or 80/20 Plan.

ÁFailure to take action by Oct. 29 will result in:

ÁRemaining on the 70/30 Plan for 2022

ÁPaying more for subscriber-only premium for failure to complete the tobacco 
attestation.
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Plan Options



2022 Plan Options

The State Health Plan will continue to offer two plan options to active employees and non-Medicare 
retirees for 2022:

Members pay a 20% coinsurance for eligible in-network services. For some services (i.e., office visits, 
urgent care or emergency room visits), members pay a copay. Affordable Care Act (ACA) Preventive 
Services performed by an in-network provider are covered at 100% by the Plan, at no cost to the 
member. 

Members pay 30% coinsurance for eligible in-network expenses. Similar to the 80/20 plan, members 
pay a copay for some services (i.e., office visits, urgent care or emergency room visits). Affordable 
Care Act (ACA) Preventive Services performed by an in-network provider are covered at 100% by the 
Plan, at no cost to the member.

Members can reduce their employee premium by completing the tobacco attestation in both plans!
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Á Subscribers can attend a tobacco cessation counseling session at a CVS MinuteClinic ora Primary Care Providerôs 

(PCP) office for free to lower their 2022 employee-only premium by $60.

Á Since subscribers can see a PCP, waivers will not be given to members who live more than 25 miles away from a 

CVS MinuteClinic.

Á To earn the $60 premium credit, subscribers may complete the tobacco cessation counseling session between July 1 

through November 30, 2021. They do not have to wait until Open Enrollment!

Á Please note this action is only for tobacco users who want to reduce their 2022 premium. If the subscriber is a non-

tobacco user, they will simply attest to that fact during the Open Enrollment.

Á To ensure subscriber receives credit for visit, please encourage them to upload their office visit summary (from PCP 

office or CVS MinuteClinic to the ñDocument Centerò located in eBenefits, the Planôs enrollment system. Make sure 

they request a copy of their summary during your visit. 

2022 Open Enrollment Tobacco Attestation Activity

July 1, 2021

ÅTobacco users can start 
visiting a Provider or CVS 
MinuteClinic to complete 
their counseling session.

November 30, 2021

ÅTobacco users will have 
until November 30, 
2021, to complete this 
activity.
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2022 Open Enrollment Tobacco Attestation Activity
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ÁA postcard was mailed this month to subscribers who:

ÁSelected they were a tobacco user during last yearôs OE

ÁSelected they were a tobacco user but willing to 

complete a cessation session during last yearôs OE 

ÁTook no action during last yearôs OE

Á Reminder: Cessation Counseling Throughout the Year

Á If a member is interested in receiving a tobacco cessation 

counseling session at any point in the year, they can just GO 

to a CVS MinuteClinic or PCPôs office with no charge. 



Tobacco Attestation Savings

80/20 Plan 70/30 Plan

Total employee-only monthly premium without credit $110 $85

Attest to being tobacco-free OR agree to visit a CVS MinuteClinic for 

at least one tobacco cessation counseling session, if a tobacco user.
-$60 -$60

TOTAL employee-only monthly premium with credit $50 $25
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2022 Benefit Change

ÁAddition of a copay on diagnostic colonoscopies done in an ambulatory 
surgical center (ASC). 

Benefit 80/20 PPO Plan 70/30 PPO Plan

Diagnostic Colonoscopy performed in ASC
$40 for CPP Provider

$80 for other Specialists

$47 for CPP Provider

$94 for other Specialists
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2022 Benefits ð80/20 Plan
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Plan Design Features 2022 80/20 Plan

Deductible

$1,250 Individual            

$3,750 Family 

(Combined Medical & Pharmacy)

Medical/Rx Out-of-Pocket* (OOP)

$4,890 Individual            

$14,670 Family

(Combined Medical & Pharmacy)

Preventive $0

PCP
$0 for CPP PCP on ID Card

$10 for non-CPP PCP on ID card 

$25 for any other PCP

Behavioral Health Provider
$0 CPP Provider

$10 non-CPP Provider

Specialist Copay $40 for CPP Specialist

$80 for other Specialists

Speech, Occupational, Chiro and Physical 

Therapy Copay
$26 for CPP Providers

$52 for other Providers  

Urgent Care $70

Hospital & ER Copays $300 + Ded/Coins.



2022 Benefits ð70/30 Plan 
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Plan Design Features 2022 70/30 Plan

Deductible

$1,500 Individual 

$4,500 Family 

(Combined Medical & Pharmacy)

Medical/Rx Out-of-Pocket (OOP)

$5,900 Individual

$16,300 Family

(Combined Medical & Pharmacy)

Preventive $0 

PCP
$0 for CPP PCP on ID Card

$30 for non-CPP PCP on ID card 

$45 for any other PCP

Behavioral Health Provider
$0 CPP Provider

$30 non-CPP Provider

Specialist Copay
$47 for CPP Specialist

$94 for other Specialists

Speech, Occupational, Chiro and Physical 

Therapy Copay
$36 for CPP Providers

$72 for other Providers 

Urgent Care $100

Hospital & ER Copays $337 + Ded/Coins.



2022 Pharmacy Benefits
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Rx Tier 80/20 70/30 HDHP

Tier 1 ïGenerics < $150 $5 $16 Ded/Coins

Tier 2 ïPreferred Brands & High-Cost Generics $30 $47 Ded/Coins

Tier 3 ïNon-Preferred Ded/Coins Ded/Coins Ded/Coins

Tier 4 ïLow-Cost Generic Specialty $100 $200 Ded/Coins

Tier 5 ïPreferred Specialty $250 $350 Ded/Coins

Tier 6 ïNon-Preferred Specialty Ded/Coins Ded/Coins Ded/Coins

Preventive Medications $0 $0 $0

Preferred Diabetic Supplies $5 $10 Coins

Preferred and Non-Preferred Insulin $0 $0 $0

Cost is for a 30-Day Supply



Pharmacy Benefit Reminders

ÁCVS Caremark is the Pharmacy Benefits Manager for the State Health Plan. Remember that the Plan 
continues to maintain a customized closed formulary, or drug list. 

ÁThe formulary is updated on a quarterly basis and members should always review it to see if there 
have been any coverage changes to their prescribed medications.

ÁAn exception process is available to providers who believe that, based on medical necessity, it is in 
the membersô best interest to remain on the excluded drug(s). 

Excluded drugs approved for coverage through the exceptions process will be at the tier 3 or tier 6 
member copay level.
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High Deductible Health Plan (HDHP) Enrollment

ÁNo benefits changes in the HDHP for 2022. 

ÁEmployees selecting the HDHP will enroll through eBenefits.

ÁEmployees that are currently enrolled and are still eligible do not need to take 
action unless they need to update their dependents. They will be automatically 
re-enrolled. 

ÁThe HDHP features a higher deductible than other traditional medical and 
pharmacy benefit plans. 

ÁEmployees should check with HBRs to confirm their eligibility prior to enrolling.

ÁEmployees eligible for this plan will click eBenefits at the top of the State Health 
Plan home page, then register with a username and password before enrolling. 
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Premium Rates



2022 Premium Rates
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Monthly Premium Rates 2022 Rates *

80/20 Plan 

Subscriber Only $50.00

Subscriber + Child(ren) $TBD
Subscriber + Spouse $TBD
Subscriber + Family $TBD

70/30 Plan 

Subscriber Only $25.00

Subscriber + Child(ren) $TBD
Subscriber + Spouse $TBD
Subscriber + Family $TBD

*Assumes completion of tobacco attestation. The employee -only premium will be $60 higher per month if the 

tobacco attestation is not completed. NOTE: 70/30 Plan for retiree -only coverage remains premium free.

State Budget not final, so rates are TBD until 

the Planôs BOT vote. 



2022 Premium Rates (High Deductible Health Plan)
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Monthly Premium Rates 2022 Rates 

HDHP

Subscriber Only $96.00

Subscriber + Child(ren) $TBD

Subscriber + Spouse $TBD

Subscriber + Family $TBD

State Budget not final, so rates are TBD until 

the Planôs BOT vote. 



Employer Contributions

ÁThe State Health Plan Board of Trustees recently approved health plan premium rates 
for 2022. 

ÁThe monthly employer contributions below will be effective January 1, 2022, which 
means they should be reflected in December payroll deductions.

ÁActive Employer Contribution Rate: $TBD

ÁMedicare Primary Employer Contribution Rate: $TBD

ÁNon-Permanent Full-time Employer Rate (HDHP): $TBD

ÁAs a reminder, the current monthly employer contribution rate for active employees is 
$521.96
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State Budget not final, so rates are TBD until 

the Planôs BOT vote. 



January Invoices

ÁJanuary invoices 

ÁCan be scheduled to run any time after December invoice has 
been paid

ÁContact the Blue Cross NC Billing Department at 800-245-7319 
or stateppoinvoice@bcbsnc.com.

ÁPlease remember to request the invoice date to be changed back to 
your regular preferred schedule.
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Open Enrollment eBenefits Workflow



Example in Workflow

ÁMember is enrolled into the 70/30 plan for the 2022 year. 

ÁMember does complete tobacco user attestation and does not make any changes to PCP. 

ÁMember does not have dependents and is not adding any new dependents. 
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1. Member Home Page
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2. Open Enrollment Benefits
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3. Open Enrollment Selection
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