
 
How to Request a New State Health Plan ID Card 

(For Members on the 70/30, 80/20 & HDHP) 
 

1. Visit the State Health Plan’s website 
at www.shpnc.org and click eBenefits.  

 
2. Select the applicable gold button to 

log into eBenefits. 

 
 

3. Once you are logged into eBenefits, 
click the Blue Connect link under 
Quick Links. 

 
 

 
4. You are now in Blue Connect 

and will need to click Profile 
access the “Get an ID Card” 
button. From there you will be 
able to download a digital ID 
card or request a new card. 

 

 
 

If you need assistance, please call Customer Service at 888-234-2416 

http://www.shpnc.org/

