2016 HEALTHNAV OVERVIEW

State Health Plan

@ BlueCross BlueShield
of North Carolina



HEALTHNAV

Provider Search
Member Cost Estimator
PCP Selection Tool
Patient Review System
Urgent Care Finder
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490 results for Adult Primary Care
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9 Wake Med Apex Medical Group
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SHP USAGE

Top Provider Search Terms

+ + + + +

Family physician
Internal medicine
Adult Primary Care
Ob/Gyn

General Practice

Overall Search Stats:

+

+
+
+

Top Cost Estimate Search Terms

Vaginal Delivery
Physical Therapy
Specialist Office Visit
General Acute Care
Bariatric Surgery

+ 4+ + + +

~15% Blue Connect Member HealthNAV Usage
Non OE Monthly Average # Searches: 3425
October — November Monthly Average # Searches: 7,469

18% cost estimate searches annually



DEMO PROVIDER SEARCH & COST ESTIMATOR
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+ Wayfinding tiles are now more noticeable
+ Search box and options are more clearly explained

® @ BlueCross BlueShield

of North Carolina

MYHEALTHPLAN  BlueOptions )  MYLOCATION  Current location

N
Welcome to Your In-Network Provider Finder . A

Use search above to find in-network care.
Click on the tiles below to navigate and learn about your care options.

Target Date: LIVE!

Find a Doctor or Facility

Get Medical Care Get Dental Care Find a Cost




Find a Dr Update

Target Date: October 2016

Find a Doctor | Search Q

+ Clear layout of information and tools

© NC Blue Connect

Welcome, Richard H Clark = Log Out

Daoctors & Facilities Wellness Accou Help
e Find a Doctor or Facility
Find a Doctor
Frequently Asked
Questions 6
Blue Distinction Centers w
Physician Recognition Find a Doctor or Facility Find Medical Costs Find Urgent Care

Programs

Before You Choose a Doctor

We want you to be aware of important legal information about doctors and providers, hospitals, office visits and other topics.
9 LOCATIONS: Our Find a Doctor listings show all locations for the practice group of a listed doctor, but not all doctors work
in all locations. Before you go - call the doctor’s office to find out if he or she practices there.

3 SERVICES: Some doctors dont perform all services related to a specific condition. Before you go - call the provider's
office to find out if a particular service is performed by that doctor.

© HOSPITAL-OWNED/OPERATED PRACTICES: Office visits at these facilities may be subject to a deductible or
coinsurance. Before you go - call the practice to ask about your potential out of pocket expenses

® COST ESTIMATES: Our tools provide estimates for in-network doctors. Services from out-of-network doctors may cost
you more

4 URGENT CARE: We retain an indirect non-controlling minority ownership in the company that manages FastMed Urgent
Care. Visit FastMed.com for more info

Services & Cost-Saving Details

‘ ‘ Find Blue Cross Blue Shield Global Basic
International Providers” El

‘ Pay Less with ER Alternatives ‘ [ Save with In-Network Labs

‘ Autism Services & Specialists ‘

“Blue Cross Blue Shield Global Basic International Coverage™

Need Help? Contact us if you cantt find a treatment or service you need

Lactation (breastfeeding) counseling services

Counseling services are usually provided by midwives, obstetricians and facilities (such as hospitals or birthing
centers) that offer delivery services. Talk to your obstetrician, midwife or your baby's pediatrician to ask if they
provide lactation counseling. Or use the Find a Doctor button above to find these types of doctors and providers in
your network

Help us continue to give members the best information possible. If you find incorrect information in our Find a Doctor search
tool, please let us know at 1-800-446-8053




Facility reviews

Target Date: LIVE!

+ Members can now view and write reviews of hospitals, medical practice
groups, urgent care centers & other facilities

+ Expanded Ratings & Reviews Module includes a roll-up of HCAHPS
survey scores, when available, for a hospital provider

O\/ Write a review

Tell us about your experience with Duke Women's Health Brier Creek

How would you rate your overall experience and 3335§‘({(§3 Write a review
satisfaction with this provider?+*
Would you recommend this provider to your friends/family?* Yes No
Key Ratings Categories Scores collected from ower 300 ratings, and
coempiled from 2 source(s]
Rate the provider's envirenment, including cleanliness, quality of the 3(3f'§if{fi"
furnishings. amount of noise, and the modernity of the equipment Overall 44 e } Expand for sourca datails
unicate with you about your F o ot ot ot i
explaining the relevant issues commm Recummendatlﬂns 96% B Expand fi deatail
?
- & 5 < B Expand for source dersils
ell us about your experience Communication 41 i
" b Expand datail
Courtesy 4.2 i
Envirunment 4.0 <5 B Expand for Source detils 8

Promptness 41 Vi AR




Spanish language option

Target Date: LIVE!

+ Spanish language versions of Provider Search, Cost Estimator, Patient Reviews
and PCP Selection Tool

North Carolina Central
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PCP vs Specialist

Target Date: LIVE!

+ |Is provider a PCP or Specialist at this location

+ Co-Pay difference
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Pediatrics

An appointment with Jan

benefits

« Blue Advantage
« BlueCare
« Blue Local with CHS

Medical School
« Unknown, 1986

Residency
« Carolinas Medical Center. 1989

nternship
« Carolinas Medical Center, 1987

{( Ratings & Reviews Write a review
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HealthNAV - PCP Selection Tool

490 results for Adult Primary Care Relevancy
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HealthNAV — Provider Search
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289 results for OB/GYN

Henry N Pleasant JR., MD PROVIL
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HealthNAV — Medical Cost Estimator
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