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Important ID Card Reminder! 
(Members Enrolled in the 70/30 & 80/20 PPO Plans)  

Members will be receiving a new ID card in the mail regardless of the actions you 
took during Open Enrollment. Your 2021 ID card WILL NOT work as of January 1, 
2022, so you’re encouraged to discard it. 

As a reminder, January 2022 premiums will be deducted from your December 
paycheck or pension. Thank you to all of you who participated in Open 
Enrollment! 

 



 

 

  

 

What is a 1095 Form and Do I Need for My Taxes? 
(All Members) 

A 1095 form is a tax document which provides you with proof of insurance 
required under the Affordable Care Act (ACA). It includes information needed to 
report on your tax return and is for your records only. This form is not needed to 
submit with your tax return. It is supporting documentation to keep with personal 
tax records. 

As we head into tax season, you should expect to receive this form after the first 
of the year to save with your personal tax records. The IRS /ACA deadline for 
mailing 1095 forms is January 31, 2022. 

If you haven’t received your 1095 form by February 7, 2022, the following 
information directs how you may request a 1095 form: 

• Active employees in 2021 should be speaking with their HBR regarding 
their 1095 for the months they were employed or on COBRA. 

• COBRA members who worked for a non-state agency need to contact 
their employing unit since COBRA coverage was reported by the 
employing unit. 



• COBRA members who worked for a state agency need to contact BEST 
Shared Services at BEST@osc.nc.gov or 919-707-0707 or 866-622-3784. 

• Retirees and direct bill members on the 70/30 and 80/20 PPO plans 
calling about 1095 forms will need to call the State Health Plan office at 
919-814-4400. 

• Retirees on a Humana Medicare Advantage Plan need to contact 
Medicare at 1-800-MEDICARE (1-800-633-4227). 

• Retirees and direct bill members who on the 70/30 or 80/20 PPO plans 
who haven’t received a form by February 7, 2022, should contact the State 
Health Plan. 

If you have a question when you receive your 1095 form you should call the 
contact number listed on the 1095.  
  

 

Go Paperless for Your EOBs! 

 

  

(Members Enrolled in the 70/30 & 80/20 
PPO & HDHP Plans)  

Get information faster with less clutter on 
the kitchen counter. It’s easy to go 
paperless in 2022 with your Explanation 
of Benefits (EOB). You’ll have instant 
access to EOBs, your member booklet 
and more in your document library on 
BlueConnect. 

To get started, simply visit the State 
Health Plan website and click eBenefits 
to log in to BlueConnect. Once there, 
you can change your delivery 
preferences under “Profile.” 

 

  

As a reminder, EOBs are sent out when medical care is accessed. Your EOB 
shows how claims were processed by your plan. It is NOT a bill. It’s a way to 
check that the care you received and the amount billed by your providers are 
accurate, and they should be retained for your records. 
  

 

Attention Humana Medicare Advantage Plan Member! 
Humana Mailing on 2022 Prescription Drug Information 

Humana will be sending a letter to members who may be impacted by a change to 
the Humana prescription drug list (formulary) for the 2022 plan year. 

mailto:BEST@osc.nc.gov


If you have any questions regarding the information in the letter, please call 
Customer Service at 888-700-2263 (TTY: 711), Monday-Friday, 8 a.m.-9 p.m., 
Eastern time.  

To view the 2022 Humana prescription drug list (formulary), please click here.  
  

 

Subrogation, Third-Party Recovery and You 
(Active and Non-Medicare Members) 

Have you recently been involved in a car accident, medical malpractice incident, 
product defect incident or some other event which resulted in an injury? 

The State Health Plan has the right to recover medical and pharmacy 
expenditures where a third party is liable for an injury incident, such as medical 
malpractice, worker's compensation, class action suits, product liability cases or 
auto accidents. The Plan protects member funds by paying only those claims for 
which it is responsible. 

If the Plan pays claims that are the responsibility of a third party, then, by law, the 
Plan has a right to recover those payments. The Plan's lien will not exceed 50 
percent of the total damages recovered by the Plan member, exclusive of the 
member's reasonable cost of collection. That cost is determined by the Plan. 

Please note: If a liable third party pays YOU damages and the Plan is not 
informed, then YOU may be responsible for reimbursing the Plan. You can avoid 
this situation by calling The Rawlings Company, LLC (Rawlings), the Plan's 
contractor to pursue third-party subrogation recoveries. 

Contact Rawlings with any questions at 877-229-0872. You or your duly 
authorized representative can also send an email to 
NCStatemanualreferrals@rawlingscompany.com for a subrogation request. For 
details, visit the State Health Plan website. Click on "Employee Benefits" and 
scroll down to find "Subrogation and Recovery." 
  

 

Your Health Minute 
Maintain, Don't Gain for the Holidays 

The holidays are here! Now is a good time to start planning how to maintain your 
weight and avoid gaining during the holiday season. Switch your focus from 
weight loss to weight maintenance during the holidays. Follow these four healthy 
eating tips from the Centers for Disease Control and Prevention to help you stay 
on track. 

https://our.humana.com/ncshp/coverage-and-documents
mailto:NCStatemanualreferrals@rawlingscompany.com
https://www.shpnc.org/
https://www.shpnc.org/employee-benefits/subrogation-and-recovery


• Holiday-Proof Your Plan – You can’t control what foods you will be served 
at a holiday gathering, so plan for challenges. If you will be eating at a 
different time than usual, have a snack to keep your blood sugar steady. 
Avoid skipping meals to save up for a feast because you will likely overeat 
later. If you can, bring a healthy dish to the festivities. If you slip up, get 
back on track with your next meal. 

• Fit in Favorites – Choose the dishes you really love and can’t get any other 
time of year. Slow down and savor a small serving, and make sure to count 
it in your meal plan. 

• Keep Moving – Being active is your secret holiday weapon. It can help 
make up for eating more than usual and can help reduce holiday stress. 
Spread activities out throughout the day and get moving with friends and 
family. 

• Get Your Z’s – When you’re sleep deprived, you’ll tend to eat more and 
prefer high-fat, high-sugar food. Aim for 7 to 8 hours per night to guard 
against mindless eating. 

 

 

Most of all, remember that the season is about celebrating and connecting safely 
with the people you care about. When you focus more on fun, it’s easier to focus 
less on food. 

For more details on the tips above, visit the CDC website. The State Health Plan 
would like to wish you a happy and safe holiday season! 

https://www.cdc.gov/diabetes/library/features/holidays-healthy-eating.html
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=375603&act=KYXJ&c=1308304&destination=https*3A*2F*2Fwww.cancer.org*2Fhealthy*2Fstay-away-from-tobacco*2Fgreat-american-smokeout.html&cf=19875&v=188e379965fa8d1bfb9c42dce4ee125f1d106dbe5db15290c2e9863d2a804b91__;JSUlJSUl!!HYmSToo!K2mpyBfh2s6-w_OKcZGigf0U6VH2jWMccFWtk-qdaJhRZ6KIsPCXolG7JoErRvoA8DE8DtA$


  

 

 

 

  

 

 

    

 

 

https://www.eatingwell.com/recipe/7934170/ground-beef-potatoes-skillet/
https://www.cdc.gov/nccdphp/dnpao/features/stay-active-this-winter/
https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=31530079&msgid=375603&act=KYXJ&c=1308304&destination=https*3A*2F*2Ffacebook.com*2FSHPNC*2F&cf=19875&v=92a0ae3d3ecab8ca225402b2056e020c886329055dd6ad4b57ef86badc59c489__;JSUlJSU!!HYmSToo!K2mpyBfh2s6-w_OKcZGigf0U6VH2jWMccFWtk-qdaJhRZ6KIsPCXolG7JoErRvoAIa_OWXo$


 

 

  

 

Eligibility and Enrollment Questions: 855-859-0966 

Prescription Questions: 888-321-3124 

For questions on this newsletter, e-mail: ppo.inquiries@nctreasurer.com 
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