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Time is Running Out! 
Open Enrollment Ends Saturday! 

If you have already taken action to complete your Open Enrollment 
elections, thank you! You may disregard this message. 

Open Enrollment ends Saturday, October 31! Have you taken action? 
Click the blue button below to complete your enrollment ONLINE! 

All active and non-Medicare members will be moved to the 70/30 
Plan for the 2021 benefit year. Members will need to take action 
during Open Enrollment if they want to enroll in the 80/20 Plan or 
reduce their monthly premium in either plan. 

Please note that the 70/30 Plan remains premium-free for eligible 
non-Medicare retirees. 

Important Highlights for 2021: 

• No premium increases for the 3rd year in a row! 
• Members who select a Clear Pricing Project Provider as their 

Primary Care Provider will enjoy a $0 copay! 
• Reduced copays for members who visit a Clear Pricing Project 

Specialist! 
• Preferred and non-preferred insulin will have a $0 copay for a 

30-day supply! 
• Preventive Services remain free – no copay or deductible – on 

the 80/20 and 70/30 plans! 

 

https://urldefense.com/v3/__http:/www.icontact-archive.com/archive?c=1308304&f=19875&s=31499&m=364463&t=ee163b9228652eb8bd8c727b3fc1f49c944d4bcdcef3370ede22a6bddb8b1aea__;!!HYmSToo!Kw8yLadZwQ7j2SArjLMC2YrdBoHuM4hLr1qXijsMKM1K2ilcxU24MnHqUzSZWwKGVkgs3xQ$
https://urldefense.com/v3/__https:/app.icontact.com/icp/mmail-mprofile.php?r=31530079&l=19875&s=KYXJ&m=364463&c=1308304__;!!HYmSToo!Kw8yLadZwQ7j2SArjLMC2YrdBoHuM4hLr1qXijsMKM1K2ilcxU24MnHqUzSZWwKGRfnKmB0$
https://www.shpnc.org/state-health-plan-clear-pricing-project


The Eligibility and Enrollment Support Center (855-859-0966) is open 
TODAY until 10 p.m. and offers extended hours for Open Enrollment 
(all times ET): 

• Monday-Friday, 8 a.m.-10 p.m. 
• Saturday, 8 a.m.-5 p.m.  

Please do not wait until Saturday to take action and call or you will 
experience longer hold times.  

For subscribers who need to complete their tobacco attestation 
counseling session, you have until November 30, 2020, to visit a 
Primary Care Provider (PCP) or a CVS MinuteClinic in order to 
receive your premium credit for 2021.  

CVS MinuteClinic is now able to conduct virtual tobacco 
attestation counseling sessions in North Carolina! Subscribers 
interested in this service should click here to request a virtual session.  

As a reminder, if you are not a tobacco user, you will just need to 
attest to that through your online enrollment process.  
  

 

 

Decision Guides 
Active Member Decision Guide 

  

Videos 
Open Enrollment Summary Video 
for Active Members 

  

Open Enrollment Summary Video 
for Non-Medicare Retirees 

 

https://www.cvs.com/minuteclinic/virtual-care/e-clinic
https://youtu.be/ulMm87FVL98


  

Non-Medicare Retiree Decision 
Guide 

  

 

  

Step-by-Step Enrollment Video 
for Active Members 

  

 

 

 

https://files.nc.gov/ncshp/documents/open-enrollment-documents/2021/decision-guides/SHP206-Active.pdf
https://files.nc.gov/ncshp/documents/open-enrollment-documents/2021/decision-guides/SHP-210-Non-Medicare.pdf
https://youtu.be/FsaKnazewV8
https://www.benefitfocusmedia.com/content/state-health-plan-nc/2021-open-enrollment


 

2021 State Health Plan Comparison → 

 

Click here to complete your Open Enrollment → 

 

  

 

  

 

 

 

  

 

https://files.nc.gov/ncshp/documents/open-enrollment-documents/2021/plan-comparisons/2021-Active-Plan-ComparisonFINAL.pdf
https://www.shpnc.org/ebenefits

