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Heads Up On Open Enrollment! 
(Active and Non-Medicare Members) 

2021 Open Enrollment will be held October 15-31, 2020. So why start thinking 
about it in August? Simple. The more you know, the more prepared you’ll be to 
make decisions in October that will save you money throughout 2021. 

All members will be automatically enrolled in the 70/30 Plan for the 2021 benefit 
year, which will have an $85 employee-only premium. You can reduce this premium 
by $60 to a $25 employee-only premium by completing the online tobacco 
attestation during Open Enrollment. 

Members who wish to enroll in the 80/20 Plan or who wish to reduce their monthly 
premium in either the 80/20 Plan or the 70/30 Plan by completing the tobacco 
attestation will need to take action during Open Enrollment. 

Here’s some important news for 2021: 

• No premium increases for the 3rd year in a row! 
• Members who select a Clear Pricing Project Provider as their Primary Care 

Provider will enjoy a $0 copay! 
• Reduced copays for members who visit a Clear Pricing Project Specialist! 
• Preferred and non-preferred insulin will have a $0 copay for a 30-day supply! 
• Preventive Services remain free – no copay or deductible – on the 80/20 and 

70/30 plans! 

Check out these savings that members will enjoy in 2021: 
CLEAR PRICING PROJECT PROVIDER COPAY COMPARISON CHART 

Provider 80/20 Plan 70/30 Plan 

 

https://www.shpnc.org/state-health-plan-clear-pricing-project


Primary Care Provider 
(PCP) 

$0 for Clear Pricing Project (CPP) 
PCP on ID card; 

$10 for non-CPP PCP on ID card;  

$25 for any other PCP 

$0 for Clear Pricing Project 
(CPP) PCP on ID card;    

$30 for non-CPP PCP on ID card;  

$45 for any other PCP 

Specialist $40 for CPP Specialist; 

$80 for other Specialists 

$47 for CPP Specialist; 

$94 for other Specialists 

Speech, Occupational, 
Chiropractor and Physical 
Therapy 

$26 for CPP Providers; 

$52 for other Providers 

$36 for CPP Providers; 

$72 for other Providers 
 

  

 

Tobacco Users Can Get a Head Start on Earning a Premium 
Credit for 2021! 
(Active and Non-Medicare Members) 

   

Tobacco users who want to earn their 
2021 premium credit don’t need to wait 

for Open Enrollment. Tobacco users can 
complete a tobacco cessation counseling 

Primary  orsession at a CVS MinuteClinic 
Care Provider’s (PCP) office for FREE to 

earn a lower premium for 2021!  
 

  

Tobacco users have until November 30, 2020, to take action. (If you combine your 
tobacco cessation visit with another service, there may be a copay.) For non-
Medicare members, this activity is only applicable if you want to enroll in the 
80/20 Plan.  

Before your cessation counseling visit, go to the Plan’s website and print off 
instructions for your provider to ensure your visit is billed correctly and is FREE. 
This document is not required, but helpful for your provider.  

If you are NOT a tobacco user, you will simply need to attest to that online 
during Open Enrollment. 
  

 

Convenient Open Enrollment Webinars!  
(Active and Non-Medicare Members) 

This year, the Plan recognizes that many of you may be working remotely and your 
ability to communicate with your office may be limited to email. The Plan is here to 

https://www.shpnc.org/node/3920


help and will be offering numerous virtual opportunities for you to learn more about 
your 2021 benefits and Open Enrollment. 

Specifically, the State Health Plan is offering several convenient Open Enrollment 
webinars to help you get the information you need to make the best choice for your 
2021 health plan benefits. 

Open Enrollment webinars begin in September. Click the registration link below for 
a time that is most convenient for you! Register soon as space is limited! 

Date Time Registration 
10/8/2020 12:30pm-1:30pm Register 

10/8/2020 4:00pm-5:00pm Register 

10/13/2020 12:30pm-1:30pm Register 

10/13/2020 4:00pm-5:00pm Register 

10/15/2020 10:00am-11:00am Register 

10/21/2020 12:30pm-1:30pm Register 

10/21/2020 4:00pm-5:00pm Register 

10/26/2020 12:30pm-1:30pm Register 

10/26/2020 4:00pm-5:00pm Register 

10/28/2020 10:00am-11:00am Register 

 

  

 

SHP 101 Webinar: Spotlight on the Clear Pricing Project 
(Active and Non-Medicare Members) 

The next State Health Plan 101 webinar will focus on the Clear Pricing Project 
(CPP), including how the CPP works, who it affects and how members can save 
money in the 2021 benefit year by finding and using CPP providers. 

The webinar, set for September 9, 2020, at 10 a.m. and 4 p.m. is designed for 
members on the 80/20 and 70/30 plans. Space is limited, so register today! 

Date Time Registration 
9/9/2020 10:00am-11:00am Register 

9/9/2020 4:00pm-5:00pm Register 

 

  

 

Have You Heard About Your Medicare Advantage Plans? 
Humana is Coming in 2021 - With Cost Savings! 
(Medicare Members) 

There’s big news for Medicare-eligible members for 2021 Open Enrollment! Starting 
January 1, 2021, Humana will offer Group Medicare Advantage Plans for the State 
Health Plan. As a Medicare-eligible member, you will continue to have three plan 
options in 2021: 

https://register.gotowebinar.com/register/353740787344949772
https://register.gotowebinar.com/register/7791427875366488336
https://register.gotowebinar.com/register/182551224947327760
https://register.gotowebinar.com/register/3839368569255913232
https://register.gotowebinar.com/register/7651765709404951054
https://register.gotowebinar.com/register/2760360634314696208
https://register.gotowebinar.com/register/1043672239147110160
https://register.gotowebinar.com/register/4299579056666247696
https://register.gotowebinar.com/register/3135972498060683024
https://register.gotowebinar.com/register/6217363730529369614
https://register.gotowebinar.com/register/8511174783978992400
https://register.gotowebinar.com/register/3494809112902159632


• The Humana® Group Medicare Advantage (PPO) Base Plan 
• The Humana® Group Medicare Advantage (PPO) Enhanced Plan 
• The 70/30 Plan, administered by Blue Cross and Blue Shield of NC 

Why the change to Humana? Our contract with UnitedHealthcare was ending and 
we were required to conduct a competitive bid process. Humana won the contract. 
But that’s good news for you! Because of the change to Humana, there will be 
substantial savings for dependent premiums on the Medicare Advantage plans in 
2021! In the Base Plan, the dependent premiums will be: 

• Medicare-eligible subscriber and spouse, $4 (down from $112 in 2020) 
• Medicare-eligible subscriber and child, $4 (down from $112 in 2020) 
• Medicare-eligible subscriber and family, $8 (down from $224 in 2020) 

Important points to remember: 

• The Medicare Advantage plans will continue to offer a “passive” network 
which allows members to continue seeing their current providers regardless 
of being in or out of Humana’s network. The provider will need to be 
participating with Medicare and agree to bill the Medicare Advantage plan 
carrier.  

• The Medicare Advantage Base Plan will offer the same benefits members 
enjoy today. The Medicare Advantage Enhanced Plan does have a few 
changes, and, in both plans, medication coverage may differ slightly from 
what you experience today. 

• If you are currently on the Medicare Advantage Base Plan or the 70/30 Plan, 
you will REMAIN on that plan and do not need to take action during Open 
Enrollment. If you are currently on the Medicare Advantage Enhanced Plan, 
you will be moved to the Medicare Advantage Base Plan for the 2021 benefit 
year and will need to take action during Open Enrollment if you want to enroll 
in the Medicare Advantage Enhanced Plan.  

Join the State Health Plan for a webinar August 20 at 10 a.m. or 3 p.m. to 
discuss the Plan’s transition to Humana for its Medicare Advantage Plans for 
2021.  

To register, click below for the time that works best for your schedule:  
Date Time Registration 

8/20/2020 10:00am-10:45am Register 

8/20/2020 3:00pm-3:45pm Register 

 

  

 

https://register.gotowebinar.com/register/249402631291755536
https://register.gotowebinar.com/register/2285637692793657360


2021 Open Enrollment Medicare Virtual Outreach Events Start 
Soon! 
Due to the COVID-19 pandemic and for the safety of our members and staff, the 
Plan will not be hosting onsite events this year. However, the Plan will be offering 
various ways for you to learn more about your 2021 benefits. 

Online webinars will be offered and include information on all of your 2021 benefit 
options including any changes in benefits. Representatives from the State Health 
Plan, Humana and Blue Cross NC will present. To register, visit the Plan’s website 
at www.shpnc.org. 

Date Time Registration 

September 22 10:00AM Register 

September 22 2:00PM Register 

September 23 10:00AM Register 

September 23 2:00PM Register 

September 24 2:00PM Register 

September 24 7:00PM Register 

September 30 10:00AM Register 

September 30 2:00PM Register 

October 1 7:00PM Register 

October 6 10:00AM Register 

October 6 2:00PM Register 

October 7             10:00AM Register 

October 7 2:00PM Register 

October 8 10:00AM Register 

October 8 2:00PM Register 

October 13 10:00AM Register 

October 14 2:00PM Register 

October 16 10:00AM Register 

October 16 2:00PM Register 

October 19 10:00AM Register 

https://www.shpnc.org/
https://register.gotowebinar.com/register/5614864343654729484
https://register.gotowebinar.com/register/320372808309693451
https://register.gotowebinar.com/register/2878144717772480011
https://register.gotowebinar.com/register/2483137468912591115
https://register.gotowebinar.com/register/5012670621239198731
https://register.gotowebinar.com/register/8323590403542491403
https://register.gotowebinar.com/register/7138621433520897291
https://register.gotowebinar.com/register/550897515701019915
https://register.gotowebinar.com/register/6459765362345991435
https://register.gotowebinar.com/register/3983590409803871243
https://register.gotowebinar.com/register/4223574215728752139
https://register.gotowebinar.com/register/4510243285369058571
https://register.gotowebinar.com/register/6306960733875972363
https://register.gotowebinar.com/register/5213012634936541195
https://register.gotowebinar.com/register/6532598112081826827
https://register.gotowebinar.com/register/6245988416069486859
https://register.gotowebinar.com/register/2207731796387771147
https://register.gotowebinar.com/register/3532824727276497419
https://register.gotowebinar.com/register/157081037934392587
https://register.gotowebinar.com/register/1465699986104256523


 

October 19 2:00PM Register 

October 20 10:00AM Register 

October 20 2:00PM Register 

October 22 10:00AM Register 

October 22 2:00PM Register 

October 27 10:00AM Register 

October 27 2:00PM Register 

October 28 10:00AM Register 

October 28 2:00PM Register 

Telephone Town Halls are a lot like listening to a radio show over the phone. 
Participating is easy! You can register your phone number by visiting the State 
Health Plan’s website at www.shpnc.org to reserve your spot or click below for the 
time that works best for your schedule. 

Date Time Registration 
9/29/2020 2:00pm-2:45pm Register 

10/1/2020 4:00pm-4:45pm Register 

10/12/2020 2:00pm-2:45pm Register 

10/13/2020  7:00pm-7:45pm Register 

10/21/2020 7:00pm-7:45pm Register 

 

If you need assistance with registering for a webinar or a Telephone Town Hall 
event, please call the RSVP Hotline at 866-720-0114, Monday-Friday, between 8 
a.m.-5 p.m. ET. 
  

 

SilverSneakers Access During COVID-19 
(Medicare Advantage Members) 

Although many gyms and exercise facilities are closed due to the COVID-19 
pandemic, the SilverSneakers program understands you want to stay healthy but 
remain safe at the same time. If your local SilverSneakers facility is not open, there 
are many digital tools available which provide you access to live workouts, on 
demand videos and popular articles about various topics. They include: 

• Ways to Stay Connected 
• Exercises to Ease Sciatica Pain 
• Conquering Clutter 
• Plus many recipes 

https://register.gotowebinar.com/register/4128838094856797963
https://register.gotowebinar.com/register/7950063213843499019
https://register.gotowebinar.com/register/7093976863387318283
https://register.gotowebinar.com/register/4402008460242909195
https://register.gotowebinar.com/register/8175273981537627659
https://register.gotowebinar.com/register/1503375851541730571
https://register.gotowebinar.com/register/1154416149653052683
https://register.gotowebinar.com/register/2742475978022062091
https://register.gotowebinar.com/register/2064530302474928139
https://click.icptrack.com/icp/relay.php?r=31530079&msgid=362084&act=KYXJ&c=1308304&destination=http%3A%2F%2Fwww.shpnc.org%2F%3Futm_source%3DiContact%26utm_medium%3Demail%26utm_campaign%3Dstate-health-plan%26utm_content%3DMember%2BFocus%2B-%2BAugust%2B2020&cf=19875&v=271bhttps://www.shpnc.org/
https://www.eventbrite.com/e/2021-open-enrollment-telephone-town-hall-medicare-members-tickets-115747876013
https://www.eventbrite.com/e/2021-open-enrollment-telephone-town-hall-medicare-members-tickets-115750834863
https://www.eventbrite.com/e/2021-open-enrollment-telephone-town-hall-medicare-members-tickets-115750987319
https://www.eventbrite.com/e/2021-open-enrollment-telephone-town-hall-medicare-members-tickets-115751085613
https://www.eventbrite.com/e/2021-open-enrollment-telephone-town-hall-medicare-members-tickets-115751216003


You may access many things through www.SilverSneakers.com or through 
Facebook (live classes plus videos) as well as the SilverSneakers GO app, 
YouTube and Instagram. To learn more about what is available online, please view 
this video. 

SilverSneakers realizes not everyone may have an Internet connection, or it may be 
a limited connection. If you would like to receive an at-home exercise kit, please 
reach out to SilverSneakers Customer Experience by calling 866-584-7389, 
Monday-Friday, 8 a.m.-8 p.m. ET. 
  

 

What's True About the Flu Program 
(All Members) 

Are you ready for flu season? Getting a flu shot is easy for State Health Plan 
members through the "What’s True About the Flu" program. 

The flu vaccine is available at no charge to all Plan members when you receive a 
shot at a worksite clinic, any in-network doctor's office, in-network health 
department, participating Convenient Care Clinics, or through a participating North 
Carolina immunizing pharmacist. The worksite flu shot clinics will run from 
September 14 through December 31, 2020. For a list of current flu shot worksite 
clinics, click here.  

You can learn more at the State Health Plan website. 

Members on the UnitedHealthcare (UHC) Medicare Advantage plans should 
contact UHC directly for flu shot information at 866-747-1014. 
  

 

Did You Know... 
National Immunization Awareness Month 

   

August is National Immunization 
Awareness Month. This observance 

highlights the importance of vaccination 
not only for children, but for people of all 

ages. Immunizations are among the most 
effective ways to protect against serious 

diseases. Many vaccine-preventable 
diseases are no longer common, thanks 

to vaccines! 
 

  

The Plan covers the full series of preventive immunizations recommended by the 
Centers for Disease Control and Prevention (CDC) and the American Academy of 
Family Physicians. Coverage falls under the medical or pharmacy benefit, through 
an in-network provider. Even during the COVID-19 pandemic it is important for 
infants, children and teens to receive required immunizations on schedule.  

https://tools.silversneakers.com/
https://tivityhealth.wistia.com/medias/480wj6vtio
https://files.nc.gov/ncshp/documents/shp-documents/blue_cross_flu_clinic_schedule.pdf
https://www.shpnc.org/employee-benefits/flu-shot-information


Learn more about the recommended vaccinations through the resources 
below: 

• CDC: 2020 recommended vaccinations for children from birth through 6 
years old.  

• N.C. Department of Health and Human Services: immunization requirements 
for young children through college age students.  

• CDC: Recommended vaccines for adults.  

  

 

SAVE THE DATE: 
2021 Open Enrollment October 15-31, 2020! 

Watch for your 2021 Decision Guide in the mail and make sure 
to READ it to take full advantage of the choices available and 

the opportunity to save money on your benefits. 

  

https://www.cdc.gov/vaccines/parents/downloads/parent-ver-sch-0-6yrs.pdf
https://www.immunize.nc.gov/family/nc_immnz_requirements.htm
https://www.cdc.gov/vaccines/adults/rec-vac/index.html
https://www.shpnc.org/be-state-health-plan-watchdog


 

 

  

 

     

http://www.eatingwell.com/recipe/280619/walnut-pesto-pasta-salad/
https://www.cdc.gov/physicalactivity/activepeoplehealthynation/strategies-to-increase-physical-activity/index.html


  

  

 

Eligibility and Enrollment Questions: 855-859-0966 

Prescription Questions: 888-321-3124 

For questions on this newsletter, e-mail: ppo.inquiries@nctreasurer.com 
  

 

  

  

  

 

 
 

https://click.icptrack.com/icp/relay.php?r=31530079&msgid=362084&act=KYXJ&c=1308304&destination=http%3A%2F%2Fppo.inquiries%40nctreasurer.com&cf=19875&v=1852a07c16282a606767c415fbc3427be9e2eb3670285141ca260180ad0434cd
https://www.facebook.com/SHPNC/
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