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Update on Direct Premium 
Payments During COVID-19 

In March, the State Health Plan enacted temporary changes in 
response to COVID-19 that extended the grace period for direct bill 
premiums that were originally due on or after March 1, 2020. 

For active groups, this impacted your leave of absence (LOA) 
employees, 12-Month RIF members and COBRA participants. As we 
move into the next phase of the recovery, the Plan is returning to the 
thirty (30) day grace period and will once again follow the standard 
Rules on Arrears. 

During the first week of June, anyone who has a payment that is more 
than 30 days in arrears will have their coverage terminated effective 
the last day of the month for which they have paid full premiums.  

For the next few months, members who want to be reinstated will be 
able to pay their current balance via credit card or automated clearing 
house (ACH) from their checking account in order to get reinstated. 
They may also be able to set up a payment plan.  These members 
should contact iTEDIUM at 877-679-6272 to determine the best path 
forward. 

Please note: The State Health Plan has updated various COBRA 
notices and invoices below with temporary language related to the 
COVID-19 emergency. This language conforms to federal guidelines. 

• COBRA Invoice 
• COBRA Early Termination Notice 

 

http://www.icontact-archive.com/archive?c=1308304&f=19875&s=31499&m=359546&t=ee163b9228652eb8bd8c727b3fc1f49c944d4bcdcef3370ede22a6bddb8b1aea
https://app.icontact.com/icp/mmail-mprofile.php?r=31530078&l=19875&s=4NR2&m=359546&c=1308304
https://click.icptrack.com/icp/relay.php?r=31530078&msgid=359546&act=4NR2&c=1308304&destination=https%3A%2F%2Ffiles.nc.gov%2Fncshp%2Fdocuments%2Fshp-rules%2F0101c.pdf&cf=19875&v=f9b511a52f43286a00199de5675d120a8a47e979b66ccad92561b6a35286ea2e
https://click.icptrack.com/icp/relay.php?r=31530078&msgid=359546&act=4NR2&c=1308304&destination=https%3A%2F%2Ffiles.nc.gov%2Fncshp%2Fdocuments%2Fshp-rules%2F0101c.pdf&cf=19875&v=f9b511a52f43286a00199de5675d120a8a47e979b66ccad92561b6a35286ea2e
tel:8776796272
https://click.icptrack.com/icp/relay.php?r=31530078&msgid=359546&act=4NR2&c=1308304&destination=https%3A%2F%2Ffiles.nc.gov%2Fncshp%2Fdocuments%2Fshp-documents%2FCOVID-19-statement-invoice-v.2020.5.14.2.pdf&cf=19875&v=7c53fb25cba4e6d6a062a1d26eeff89dc692ec225dd567d526ecac235cad891e
https://click.icptrack.com/icp/relay.php?r=31530078&msgid=359546&act=4NR2&c=1308304&destination=https%3A%2F%2Ffiles.nc.gov%2Fncshp%2Fdocuments%2Fshp-documents%2FCOVID-19-statement-early-term-notice-v2020.5.14.2.pdf&cf=19875&v=c37c23dfc27b5a261e53fcae7f769d4835279381163eeb88d81a41701ca5dea9


• COBRA Election Notice 

  

 

  

  

  

Unsubscribe  
This message was sent to Beth.Horner@nctreasurer.com from communication@nctreasurer.com 

 
State Health Plan for Teachers and State Employees 

SHPNC 
3200 Atlantic Ave 

Raleigh, North Carolina 27604 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 

https://click.icptrack.com/icp/relay.php?r=31530078&msgid=359546&act=4NR2&c=1308304&destination=https%3A%2F%2Ffiles.nc.gov%2Fncshp%2Fdocuments%2Fshp-documents%2FCOVID-19-statement-election-notice-v.2020.5.14.2.pdf&cf=19875&v=0931b27ea6f60065468a7565be0cabc286446deb02527a0443737f0fec81877d
https://app.icontact.com/icp/mmail-mprofile.php?r=31530078&l=19875&s=4NR2&m=359546&c=1308304
mailto:Beth.Horner@nctreasurer.com
mailto:communication@nctreasurer.com

