
Instructions for Submitting High Deductible Health Plan (HDHP) Member Issues 

For specific member issues, HBRs should send a request through the system on the member’s account 

by following the instructions below.  

For general plan questions or for issues on a member who isn’t set up in the system yet, please continue 

to contact the HBR Support Line at 855-552-6272 or hbrsupport@cobraguard.net  

Access members’ account 

 

Click on the benefits tab 

 

Click edit benefits 

mailto:hbrsupport@cobraguard.net


 

Choose type of request/change and check the T&A box then click submit 

 

Once submitted then it will hit our dashboard for processing 

If you select Communication Form, this screen will pop up for you to type your question and then click 

Submit Request 



 

 


