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ACA Plan Requirements — Who is Eligible for Coverage?

- To avoid tax penalties under section 4980H of the Internal Revenue Code (the Code)
large employers must offer coverage that is affordable, and is at least “minimal value”
to all full-time employees.

- Employing units are responsible for determining whether or not an employee is a full-
time employee. This includes all non-permanent employees. Non-permanent
employees are currently not offered coverage through the State Health Plan.

- Employees are considered full-time, and thus required to be offered employer-
sponsored health care, if they are reasonably expected to work 30 hours per week.

- Employers have flexibility in determining an employee’s status and may use a safe
harbor which utilizes a measurement and stability period for determining eligibility
and offering coverage. If the safe harbor is not used then employee status is
determined every month.

- The State Health Plan will be offering a High Deductible Health Plan for those non-
permanent employees determined to be full-time by the employing units.

The State Health Plan is not able to provide guidance to employing units
regarding eligibility for employees.

Additional information is posted on the Plan’s website under the HBR tab.
Click Health Care Reform/Affordable Care Act Information
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Open Enroliment Reminders

« During Open Enrollment you are able to:

- Enroll in the State Health Plan

- Add or remove dependents without a qualifying life event
- An eligible dependent of a covered employee includes:

- Legal spouse

- Children up to age 26, including natural, legally adopted, foster children, children for
which the employee has legal guardianship and stepchildren of the employee

Coverage for such children (described above) who are covered by the Plan when they
turn age 26 to the extent that they are physically or mentally incapacitated on the date
that they turn age 26. A child is physically or mentally incapacitated if they are
incapable of earning a living due to a mental or physical condition. Coverage
continues for such children as long as the incapacity exists or the date coverage
would otherwise end, whichever is earlier.

- It is essential that dependent verification documentation is maintained on all
dependents (e.g., birth certificate, marriage certificate, court orders)

- Outside of Open Enrollment you may not add or remove dependents or disenroll from
the State Health Plan unless you experience a qualifying life event, such as marriage,
birth, death or retirement, and those changes must be made within 30 days of the
event.

’ North Gurolina

e. State Health Plan

' FOR TEACHERS AND STATE EMPLOYEES

4 A Division of the Department of State Treasurer



Administration Information /FMEDCOST

- Members in this plan will have access to the MedCost PPO Provider Network
for medical services.

- Go to Medcost.com and click “Find a Provider” and select “MedCost/MedCost
ULTRA’

- The Pharmacy benefit will be managed by Express Scripts and will use
Express Scripts’ 2015 National Preferred Formulary.

- Members will be sent a monthly bill for their premium, which will be sent by
COBRAGuard, the Plan’s direct billing administrator.

- Eligible members will not use eEnroll to enroll in this plan. HBRs will have to
load eligible members into the Enrollment and Billing portal provided by
COBRAGuard.
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http://providers.medcost.com/
http://providers.medcost.com/
http://providers.medcost.com/
http://providers.medcost.com/
http://providers.medcost.com/

High Deductible Health Plan Summary

Plan Features In-Network

(Individual Coverage

In-Network
(Family Coverage)

Out-of-Network

(Individual Coverage

Out-of-Network
(Family Coverage)

Medical Coverage

Deductible $5,000 $10,000 $10,000 $20,000

Coinsurance 50% 50% 60% 60%

Out-of-Pocket Maximum (Medical $6,450 $12,900 $12,900 $25,800

and Pharmacy)

ACA Preventive Care Services $0 $0 60% after deductible 60% after deductible
(covered at 100%) (covered at 100%)

Office Visits 50% after deductible 50% after deductible 60% after deductible 60% after deductible

Specialist Visit 50% after deductible 50% after deductible 60% after deductible 60% after deductible

Inpatient Hospital 50% after deductible 50% after deductible 60% after deductible 60% after deductible

Prescription Coverage

2015 Express Scripts’ National 50% after deductible 50% after deductible 50% after deductible 50% after deductible

Formulary Covered Prescription
Drugs

HDHP ACA Preventive $0 (covered at 100%)  $0 (covered at 100%) $0 (covered at 100%) $0 (covered at 100%)

Medications With a Prescription With a Prescription With a Prescription With a Prescription
’ North Garolina
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High Deductible Health Plan Summary-Cont't.

- Instead of copays, members will pay a 50% coinsurance after meeting
the deductible for in-network medical and pharmacy expenses, except for
ACA preventive services and medications.

- The deductible and coinsurance (medical and pharmacy) are included in
the out-of-pocket maximum.

ACA Preventive Services and Medications
- ACA medical preventive services are covered at 100%
- ACA preventive medications are covered at 100% with a prescription

- Alist of these services and medications will be available on the Plan’s
website at www.shpnc.org
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High Deductible Health Plan Pharmacy Benefit

- Members will pay in full for prescription drugs if the deductible has
not been met.

 Pay in full means you will pay 100% of the covered prescription
drug cost

- Once the deductible is met, members will pay a 50% coinsurance for
prescriptions until the out-of-pocket maximum has been met.

- This pharmacy benefit will use the 2015 Express Scripts’ National

Preferred Formulary (preferred drug list) and includes their broad retail
pharmacy network.

- 2015 Express Scripts’ National Preferred Formulary (preferred drug list)
will be posted on the State Health Plan’s website.
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Health Savings Account Compatible

- The HDHP is compatible with a Health Savings Account (HSA).
An HSA is a tax-deductible savings account with tax-free
withdrawals for qualified medical and pharmacy expenses.

- Having an HSA is not required to be enrolled in this plan.

- An HSA can be helpful in reaching the deductible and ease the
out-of-pocket burden on an HDHP.

- Enrolled members will be responsible for setting up their own
HSA.
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Additional Member Services

- Teladoc 24/7- Access to consultations over the phone or online (where
available) with board certified physicians for common conditions such
as allergies, infections, etc. The out-of-pocket cost to the member for
this service will be $40.00 per use of service. A welcome kit from
Teladoc will be sent to enrolled members.

- HealtheReports - Online provider search, cost and quality tool

- Personal Care Management - Customized health education and one-
on-one nurse mentoring and coaching to encourage self-empowerment
and self-management. Includes transitional care management.

- Personal Health Suite - Online suite of health and wellness tools and
iInformation, including Health and Productivity Assessment (HPA),
Healthy Living Programs, personal health record/portal and health
trackers
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Monthly Premium Rates for High Deductible Health Plan (HDHP)

Employer Share Dependent Total Monthly
Coverage Type Monthly Premium Employee

Premium

Employee-only $117.62 $92.38 N/A $92.38
Emﬁjg\gﬁ; * $117.62 $92.38 $169.78 $262.16
EmIp DYEERISHoUSE $117.62 $92.38 $376.56 $468.94
EmployeesgEamily $117.62 $92.38 $470.56 $562.94
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Open Enroliment Guide

HBRs will be sent a pdf of the Enrollment Guide for eligible members.
HBRs are responsible for sending the guide to eligible members.

The guide will not include enrollment dates, so you will need to promote
when your employing unit will be hosting Open Enroliment for this plan.

- The initial Open Enrollment is set for Oct. 6-31, 2014

- Groups that are not able or ready for the scheduled enrollment dates are
able to add members for the initial enrollment just as they do for any new
hire.

The State Health Plan’s website will have one page dedicated to this plan in
which the following materials will be available soon.

To access this information, employees will need to visit www.shpnc.org and
click High Deductible Health Plan.

« ACA Preventive Services List
- HDHP ACA Preventive Medication List

- 2015 Express Scripts’ National Preferred Formulary (preferred
drug list)

- Benefit Booklet

« HDHP Summary
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Member ID Cards

- Member ID cards will be sent to enrolled members prior to their

benefit effective date.

- Below is a sample of the card they will receive for themselves and

their enrolled dependents.

ZEMEDCOST” | / % >

Group #‘/55;99

John Samu\e<
ID: AQOQOOO0

J |IrH'|'.!'F Coeprn
QA S
" FOR TE <Nf

g(r:lth//f-’lun

I'I'}TE EMPL IJT__EFE\.

NE: > deductible
insttance 50%

Plan ni a Ellnm:n

";This-ézg\:;:s riok guarantes coverage. To

and eligibility, view claims or find
3 provider visit waw. medcost.com or call
a er senvice at 1-B00-725-1023.

\ {‘Enroliment toll free number: 1-355-858-0960.

Pharmacy Plan

RxBIN: 610014
RxGRP: TBD

@ EXFREES SLHIFTR=

Phamnacy: (800) 922-155T7

Customer Service: (800) 336-5933
e
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Enrollment and Billing Portal
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HBR Administration Site

[ Agency & Department Po x | |
&« C'  {x baps://hrdemo.hrissuite.com/auth/selectCompany |
i Apps ) Community First M. | Bapist Primary Care =3 CobraTrok kari.cava.. | Administration Port..

ncshp.hr.hrissuite.com

If multiple locations are available
e o e, the HBR will need to select the

You currently have access to more than one agency or department
supported by this system. Please select an agency or department from

the options below that you would like o access. n ee d e d I 0 Cat I 0 n .

NC State Employee Health Plan - Columbus County Schools
NC State Employee Health Plan - Town of Lake Lure

7 EEEEEIERERD -rsc i
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Enrollment and Billing Portal

'Dﬂww&hwﬂmnlpc A W I
€& - C [ b#ps:;//hrdemo.hrissuite.com/dashboard
HH Apps D Community First M... D Baptist Primary Care = CobraTrak kari.cava... D Admimistration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v

S h Q
. Dashboard

NOTIFICATIONS, REQUESTS AND OVERVIEW

g
n

@ Dashboard

& Members + Notifications Active ReqUeStS
Bl Reports Notifications
HOTIFICATION FOR MESSAGE CREATED ON ACTIONS

No Notifications

Copyright @ 20092014

Bl 2 @™ X0 e ]

- Requests submitted for approval by the administrator will show on this
screen once they have been approved.
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Enrollment and Billing Portal

'DAgEnq'&D:parlm:anc xq % =

€& - C [ b#ps:;//hrdemo.hrissuite.com/dashboard <o =
=% Apps [ Communi ity First M... [ Baptist Primary Care g CobraTrak kari.cava... | Administration Port...
= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v
Search Q
- Dashboard

NOTIFICATIONS, REQUESTS AND OVERVIEW
@ Dashboard '

& Members + Notifications Active Requests
[l Reports

Active Requests

EMPLOYEE ID REQUEST FOR REQUEST TYPE REQUEST DATE EFFECTIVE DATE REQUESTED BY STATUS ACTION

Copyright ® 20082014
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- Requests that have not yet been approved will show on the
“Active Requests” tab.
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Enrollment and Billing Portal

'DAgEnq'&D:parlm:anc *x % =] x
€& - C [ b#ps//hrdemo.hrissuite.com/accounts
HH Apps D Community First M... D Baptist Primary Care = CobraTrak kari.cava... D Admimistration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v

Search Q

g
n

Search Members

SEARCH MEMBERS BY CRITERIA
@ Dashboard

& Members - & Search Criteria

» Search Members

> Create Member Employee ID

[l Reports
First Name
Middle Name
Last Name

Social Security Number

Medicare Number

Copyright @ 20082014
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- Search function to locate a specific employee. Employee ID and
Medicare Number will be removed from the search options.
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Enrollment and Billing Portal

'D.ﬂgemy&l)eparlmenll’c xq % I sl sz
€ - C [ b#ps://hrdemo.hrissuite.com/accounts/viewAccount/account_id/157186 <o =
=% Apps [ Communi ity First M... [ Baptist Primary Care g CobraTrak kari.cava... | Administration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v
Search Q
John Stephens NO000000002

EMPLOYEE
@ Dashboard

Membership > John Stephens
& Members -

» Search Members Member & Family Employment Benefits Details Requests

> Create Member

John Stephens Family
[l Reports
Employee ID NO000000002 FAMILY MEMBER RELATIONSHIP ACTIVE ON BENEFITS
Member Type Employee Jane Stephens Spouse No
Active On Benefits No
Gender Male
Date of Birth 05/27/1982 (32 years old)
Social Security Number 490-60-9521
Marital Status Married

B ¢ @ mH]e]a]

Main screen showing employee info. The HBR may upload supporting
documentation on this screen. If a newly eligible dependent needs to be added
please select “Add Family Member” and input the dependent’s information.
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Enrollment and Billing Portal

'DAgEMy&D:parlmeanc M s
€ - C [ b#ps://hrdemo.hrissuite.com/accounts/viewAccount/account_id/157186 <ol =
= Apps D Community First M... D Baptist Primary Care = CobraTrak kari.cava... D Administration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v

Search Q John Stephens NOO00000002

EMPLOYEE

@ Dashboard

Membership > John Stephens
& Members -

» Search Members Member & Family Employment Benefits Details Requests

> Create Member

Employee Record Department
[l Reports
EMPLOYEE RECORD START DATE END DATE DEPARTMENT ID DEPARTMENT START DATE END DATE
01 - Active 05/23/2003 Current SHP-TLL Town of Lake Lure 08/01/2014 Current

Benefit Program

BENEFIT PROGRAM START DATE END DATE

ACT - Active Employee 05/23/2003 Current

Copyright ® 20082014
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The Employment tab shows the selected employee’s employment status
(active or COBRA), start date, end date and department.
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Enrollment and Billing Portal

'DAgEnq'&D:parlmeanc xq % =Rk e
€ = C [ b#ps://hrdemo.hrissuite.com/accounts/viewAccount/account_id/157186 <ol =
= Apps D Community First M... D Baptist Primary Care = CobraTrak kari.cava... D Administration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v

Search Q John Stephens NOO00000002

EMPLOYEE

@ Dashboard

Membership > John Stephens
& Members -

» Search Members Member & Family Employment Benefits Details Requests

> Create Member

Active Benefits
[l Reports

BENEFIT TYPE PLAN COVERAGE LEVEL COVERAGE START 'COVERAGE END EMPLOYER RATE EMPLOYEE RATE TOTAL ACTIONS

Edit Benefits

Pending Benefits

BENEFIT TYPE PLAN COVERAGE LEVEL COVERAGE START EMPLOYER RATE EMPLOYEE RATE TOTAL

Copyright @ 20082014
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The Benefits tab will show active benefits the selected employee is enrolled in, once
elections are made. If dependents need to be added to benefits due to a Qualifying
Event please select “Edit Benefits” to process the request.
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Enrollment and Billing Portal

'DAgEnq'&D:parlm:anc xq % F=lan
€ - C [ b#ps;//hrdemo.hrissuite.com/wizard/magic/account_id/157186 o =
=% Apps [ Community First M... [ Baptist Primary Care = CobraTrak kari.cava.. | | Administration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v

Search Q John Stephens NOO00000002

EMPLOYEE

@ Dashboard

Membership > John Stephens > Request
& Members +

@l Reports Choose a Request Type
Member Requests ) Newly Eligible Dependent

[J I have read and agree to the User Agreement and Attestation

Copyright ® 20082014
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The HBR will review the supporting QE documentation provided by the employee,
upload the documentation and submit the request to add the dependent(s).
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Enrollment and Billing Portal

[ Agency & Department Po % W | = @ x
€ - C X bwps//hrdemo.hrissuite.com/wizard/magic/account_id/157186 2 =
% Apps [ Community First M... || Baptist Primary Care o CobraTrak kari.cava.. || Administration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh

Search Q John Stephens NOOOO000002

EMPLOYEE

@ Dashboard

Membership > John Stephens > Request
& Members +

@ Reports Choose a Request Type
Member Requests ® Newly Eligible Dependent

¥ | have read and agree to the User Agreement and Aftestation

Copyright @ 2008-2014
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Enrollment and Billing Portal

[ Agency & Department Po % W |

€ - C (& b#ps://hrdemo.hrissuite.com/wizard/magic/module_id/25/account_id/157186
% Apps [ Community First M... || Baptist Primary Care o CobraTrak kari.cava.. || Administration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh

Search Q

John Stephens

@ Dashboard EMPLOYEE

Membership > John Stephens > Request
& Members +

@ Reports Newly Eligible Dependent

Reason for Dependent Eligibility

Date of Event

Please select the Dependent(s) you wish
to add to benefits

Request Note

_ Marriage

) Birth of Dependent

) Adoption of Dependent

) Gained Custody of Dependent

Mot seeing the dependent you wish to add?

Additional information? (optional)

What happens when | submit a request?

NOO00000002

Bl ¢ @(™]xd] e [a]

8:43 AM
B/26/2014 |
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Enrollment and Billing Portal

F = Agency s Department e iewTeb e ——————————
€ - C [ b#ps://hrdemo.hrissuite.com/accounts/viewAccount/account_id/157186 <ol =
= Apps D Community First M... D Baptist Primary Care = CobraTrak kari.cava... D Administration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v

Search Q

Membership - John Stephens

@ Dashboard
Member & Family Employment Benefits Details Requests

& Members -
John Stephens Family
» Search Members
> Create Member Employee ID NO000000002 FAMILY MEMBER RELATIONSHIP ACTIVE ON BENEFITS
il Reports Member Type Employee Jane Stephens Spouse No
Active On Benefits No Joe Stephens Son No
Date of Birth 05/27/1982 (32 years old)
Social Security Number 490-60-9521
Marital Status Married
L« Edit John's Record X Upload Documents
Contacts

INFORMATION

Bloe e EHolela]

Once the dependent’s information has been entered and the needed QE documentation
is attached to the request the new dependent will show on the “Member & Family” tab.
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Enrollment and Billing Portal

J = Agency & Departmentp % Y3 = E
€& & C [ b#ps//hrdemo.hrissuite.com/accounts/createAccount

g
n

HH Apps D Community First M... D Baptist Primary Care = CobraTrak kari.cava... D Admimistration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v

S h Q
. Create Member

ADDING A NEW MEMBER RECORD
@ Dashboard

Membership > Create Member

& Members -
> Search Members Member Information
> Create Member
@ Reports Prefix
First Name
Middle Name
Last Name
Suffix
Date of Birth MM/DDYYYY

Social Security Number
Gender v

Marital Status v

Bl © e H v e|a cwwa

To manually add an employee select “Create Member” and enter the requested
information.
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Enrollment and Billing Portal

[ Agency & Department Po % W |
€& - C & beps//hrdemo.hrissuite.com/accounts/createccount 7 =
% Apps [ Community First M... || Baptist Primary Care o CobraTrak kari.cava.. || Administration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh

Search Q Employment Details

@ Dashboard

Employee ID
& Members -
Suggest an Employee ID
> Search Members
Hire Date MM/DDAYYYY
» Create Member
@ Reports Salary Tier v
Employee Record v
Email Address
Contact Label Home v

Email Address

Physical Address

Contact Label Home v

Address Line 1

l @ " @ ” = e Bg;zlssf?o';‘-u':
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Enrollment and Billing Portal

Y Ay B Dmariment . N —————————————————
€& & C [ b#ps//hrdemo.hrissuite.com/accounts/createAccount 2 =

HH Apps D Community First M... D Baptist Primary Care = CobraTrak kari.cava... D Admimistration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v

Search Q Email Address
@ Dashboard Physical Address
& Members -
Contact Label Home: v
» Search Members
> Create Member Address Line 1
[l Reports

Address Line 2
Address Line 3
city
State Zipcode
County
Country USA - United States v

Create Member

Copyright @ 20082014
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The “Upload File” option will be added to the menu below the “Create Member” option.
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Enrollment and Billing Portal

' [ Agency & Department Po % W

= &R
€& - C [ b#ps;//hrdemo.hrissuite.com/reports o =
=% Apps [ Communi ity First M... [ Baptist Primary Care g CobraTrak kari.cava... | Administration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v

Search Q .

Reporting
@ Dashboard GENERATE AND DOWNLOAD
& Members : .
5 [nl Report Categories Uncategorized
R e .

il eports Uncategorized o REPORT DESCRIPTION TYPE LAST RAN ACTIONS
Department This report shows a list of all current active employees and their dependents (if S m
Census desired). This report also lists benefit elections, premiums and other demographic

information.
Copyright @ 2009-2014
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The “Report” function pulls an Excel file showing all active employees and dependents
(if selected) enrolled in benefits as of a specific date.
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Enrollment and Billing Portal

[ Agency & Department Po % W |

€& - C  (&b#ps:/hrdemo.hrissuite.com/reports/run/report_id/58

% Apps [ Community First M... || Baptist Primary Care o CobraTrak kari.cava.. || Administration Port...

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh

Search Q

RUN Department Census

THIS REPORT SHOWS A LIST OF ALL CURRENT ACTIVE EMPLOYEES AND THEIR DEPENDENTS (IF DESIRED). THIS REPORT ALSO LISTS BENEFIT ELECTIONS, PREMIUMS AND OTHER DEMOGRAPHIC INFORMATION.

@ Dashboard

Reporting > Department Census - Run

& Members +
@l Reports [u] Report Controls Report Statistics
"As of" Date |_| LAST RAN GENERATED
« August 2014 »
1 Times
| Su Mo Tu We Th Fr Sa
27 28 29 30 3 1 2
Include Dependents | Download Report
3 4 5 6 7 8 9|
Report Alternate Name | 0 11 12 13 14 15 16
| 17 18 19 20 24 22 23
24 25 26 27 28 29 30
[31 1 2 3 4 5 &6
Copyright @ 2008-2014
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Enrollment and Billing Portal

' [ Agency & Department Po % W

€ - C (& b#ps://hrdemo.hrissuite.com/reports/run/report_id/58
=% Apps [ Community First M... [ Baptist Primary Care = CobraTrak kari.cava.. | | Administration Port...

g
n

= NC State Employee Health Plan - Town of Lake Lure Kari Cavanaugh v

Search Q

RUN Department Census

@ Dashboard

Reporting > Department Census - Run
& Members +

@ Reports [ul Report Controls

"As of" Date 01/01/2015

The date in time this report will

THIS REPORT SHOWS A LIST OF ALL CURRENT ACTIVE EMPLOYEES AND THEIR DEPENDENTS (IF DESIRED). THIS REPORT ALSO LISTS BENEFIT ELECTIONS, PREMIUMS AND OTHER DEMOGRAPHIC INFORMATION.

Report Statistics

LAST RAN GENERATED

query. May be any valid date, 1 Times
including future or past.
Include Dependents ] Yes Download Report
Report Alternate Name
Run Report
What happens when | run a report?
Copyright © 2005-2014
E ™
= 2 " @ 5 o me 8:29 AM
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If dependents are to be included, “Include Dependents” would be selected.
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HDHP Employer and Member Billing

Invoices by department will be included on the portal.

Member invoices will be integrated on the member portal (shphdhp.com)
Invoices are generated on the 10" of each month.

Invoices are viewable online under the Invoices Menu Option.

Once an invoice is opened in the system, it will show two options to pay
the bill:

- Mail a check to the lockbox
- Click to pay online via ACH

Once payment is received the invoice will be satisfied. The satisfied
invoice will be viewable under the Invoice Tab.

Billing reports are included in the system.

If the member payment is not received by the end of the grace period the
member will be terminated and the employer portion will be refunded on
the next invoice.

CC

North Garolina

State Health Plan

FOR TEACHERS AND STATE EMPLOYEES

A Division of the Department of State Treasurer



Thank you!

0 North Carolina
QM State Health Plan
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