
2021 eBilling HBR Training

Blue Cross NC- State Health Plan Facets Migration

Be Future-Ready
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Module 

Objectives
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By the end of this module, 

you should be able to:
• Understand the new Facets account structure for the 

State Health Plan (SHP)

• Log into eBilling for Facets and Power MHS (PMHS)

• Access SHP Facets billing tabs

• Handle key Facets eBilling scenarios

• Access contact information
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Facets 

Account 

Structure

3
Proprietary  & Conf idential



Group Numbers and Member ID

• The State Health Plan will have ONE 
group with multiple subgroups

• Group number will be 8 digits

• 14170742

• Subgroup ID is 4 digits

• Member ID (3-digit alpha prefix followed 
by 9 numbers)

• The subscriber will have Member 
suffix 00

• The first dependent will have a 01

• The second dependent a 02 and so 
forth

00

0102



ID Cards in Facets

8-digit State Health 
Plan Group #

Subscriber ID #

Last 2 digits indicate: 
• Employee 00

• First Dependent 01
• Second Dependent 02



ID Cards in Facets

Back of Card



The State Health Plan Group Structure for Facets

State Health Plan Group #14170742

Subgroup 1001

Dept. of Public 
Safety

Billing 
Entity

Subgroup 
1002

Billing 
Entity

Subgroup 
1003

Billing 
Entity

Subgroup 
1004

Billing 
Entity



PMHS vs. Facets
PMHS Facets

Benefit Package Examples: 430Y, 430Q, 430K Class Plan combination

Tier Examples: SNGL, SBDS, LDSN Calculated during Billing Batch based on active 

members of the family:

• Employee

• Employee + Spouse

• Employee + Children

• Family

Agency or Employing Unit Group = S14010 Subgroup = 1001

Employee Status Non-Perm FT, Retired, Part time, Job 

Share, Cobra, Last month active

Class

Medicare Primary Status Tier Plan

Smoker Status Part of the Tier Indicator



Sample Class Plan Data Elements
Class Plan

Employee Category Class (Facets)
Full Time FT- Active

Full Time FT - Non-Perm (Contractors)

Full Time FT - Non-Perm (Retiree)
Part Time PT - 100% EE
Part Time PT - ER+ EE
Job Share Job Share
Leave of Absence LOA - Fully Paid
Leave of Absence LOA - Partially Paid
Retiree Retiree - 0%
Retiree Retiree - 100%
Retiree Retiree - 50%
RIF 12 Month RIF
RIF Forever RIF
COBRA COBRA
Last Month Active Last Month Active

Symbolic Subscriber Symbolic Subscriber - 0%

Symbolic Subscriber Symbolic Subscriber - 50%

Plan ID Plan Description

1020S01M SHP - Plan A - All (Non-MP)

1020S02M SHP - Plan A - Sub(Non-MP) & Dep (MP/ESRD)

1020S03M SHP - Plan A - Sub (ESRD/MP) & Dep (Non-MP)

1020S04M SHP - Plan A - Sub (ESRD/MP) & Dep (ESRD/MP)

1020S05M SHP - Plan B - All (Non-MP)

1020S06M SHP - Plan B - Sub (Non-MP) & Dep (MP/ESRD)

1020S07M SHP - Plan B - Sub (ESRD/MP) & Dep (Non-MP)

1020S08M SHP - Plan B - Sub (ESRD/MP) & Dep (ESRD/MP)

1020S11M SHP - HDHP

Plan Xwalk

Plan Name Plan Type

Plan A SHP - Blue Options - 70/30

Plan B SHP - Blue Options - 80/20

HDHP SHP - Blue Options - HDHP
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Billing Changes



Login Information
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Two Logins

• Starting in mid-November, a new login will be required to access eBilling in the 

new platform for billing periods dated 1/1/2022 and after.

• Your existing login ID will continue to be used to access bills on the old 

platform for billing periods dated 12/31/2021 and prior.



Welcome Email
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Accessing eBilling
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You will continue to access eBilling via this link: 

https://bcbsnc-shp.secureebilling.com

You can access the eBilling guide on the State Health 

Plan website under HBRs. https://www.shpnc.org

https://bcbsnc-shp.secureebilling.com
https://www.shpnc.org/
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Then vs. Now
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eBilling home page
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HBR Home Screen – Facets



Financial Totals– Facets



Fees and Other Services – Example



Fees and Other Services – Example



Invoice – Example



Invoice – Example



Invoice – Example

NC A AND T STATE UNIV              

200000001047 / 200000001047              

Due Date: 10/1/2021              

Invoice #: 212700000002719              

Invoice Date: 9/26/2021              

Billing Period: 10/01/2021-10/31/2021              

 



Summary – Facets Same differences as 
Financial Totals Tab



Details – Facets

Verbiage in 
column is different

Same differences as 
Financial Totals Tab



Retroactivity – Facets

Verbiage in 
column is different

Same differences as 
Financial Totals Tab
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Make Payments
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eBilling will continue to provide several options for paying invoices:

• Make Online Invoice Payments

• Enable Auto-Draft Payments

• Pay via check

The eBilling guide provides detailed instructions for each payment option:

• www.shpnc.org

• HBRs Tab

• Payroll and Billing

Please note that payments will now be made in both eBilling portals.

• Payments for invoices in the PMHS (Current) eBilling portal will be made in the PMHS (Current) eBilling portal

• Payments for invoices in the Facets (Future) eBilling portal will be made in the Facets (Future) eBilling portal

http://www.shpnc.org/


28

Application of Payments - Check
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Each check will be reviewed to see whether funds are still owed in PMHS *

No balance in PMHS

• Apply to oldest Facets balance, interest first if applicable.

Balance in PMHS

• Apply to oldest PMHS or Facets balance, interest first in each case.

• Remainder to Facets balance by manual adjustment

Assessment will be made on each payment until PMHS accounts are paid up through 12/31/2021.

Regardless of above criteria – PMHS credit balances will be moved to Facets at a future time to be determined 

by the Plan.

*
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Application of Payments - Draft
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• HBRs can only pay billed amount from each system:

• Payments drafted in PMHS eBilling will be applied to PMHS.

• Payments drafted in Facets eBilling will be applied to Facets.



Wrap Up

• New Tab
• Fees and Other Services

• New Terminology
• Subgroup

• Billing Entity

• Invoice Number

• New Fields
• Subscriber ID

• Class ID

• Class Description

• Plan ID

• Plan Description

• Tobacco User

• Tier

• Employee only

• Employee + Spouse

• Employee + Children

• Family

What’s Changing These are NOT Changing *

• Creating Reports

• Viewing Invoices

• Making Payments

While the process for these are not 

changing, you will notice verbiage 

changes (i.e., Group Number to 

Subgroup, etc.)

*



HBR Billing Line
For Member Enrollment Questions 

(Benefitfocus)
eBilling Password Reset

1-800-245-7319 1-800-422-5249
HBRInquiries@nctreasurer.com

Important Contact Information
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mailto:HBRIquiries@nctreasurer.com
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Billing 

Scenarios
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Scenario #1
In March 2022, a HBR enters a retroactive 

transaction for a member to be effective 
1/1/2022 and an invoice is generated with 
this transaction

Retroactivity will show in the new Facets 

(future) eBilling portal

Facets (Future)

In this scenario, the HBR will pay in the Facets (Future) eBilling portal.

Facets (Future)



Scenario #2
In March 2022, a HBR enters a retroactive 

transaction for 11/1/2021 to 12/31/2021 for a 
member who is currently effective 1/1/2022 and an 
invoice is generated with this transaction

Retroactivity will show in the current 

PMHS (Current) eBilling portal

PMHS (Current) PMHS (Current)

In this scenario, the HBR will pay in the PMHS (Current) eBilling portal.



Scenario #3
In March 2022, a HBR enters a retroactive 

transaction for a member effective 11/1/2021 
who is not currently active and invoices 
with this information are generated. 

Retroactivity will show in the PMHS (Current) 

eBilling portal for any billing periods prior to 
1/1/2022 and the new Facets (Future) eBillng
portal for any billing periods 1/1/2022 and after.

PMHS (Current) PMHS (Current) Facets (Future) Facets (Future)

In this scenario, the HBR will pay in the Facets (Future) and PMHS (Current) eBilling portal.



Local Governments/Charter School Retroactive 
Billing for December Only

• Local governments and charter schools who have retroactivity in PMHS will not see 
their invoices until 12/21/21.

• This will only occur for local governments and charter school retroactive invoices in 
December 2021.
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Now that you have completed this module, 

you should be able to:
• Understand the new Facets account structure for the State 

Health Plan (SHP)

• Log into eBilling for Facets and Power MHS (PMHS)

• Access SHP Facets billing tabs

• Handle key Facets eBilling scenarios

• Access contact information
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Questions



Thank You
For Attending The Training
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