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Health Benefit Representatives 

• More than 1,365 HBRs have RSVP’d for training sessions. 

• To date, 47 sessions have taken place in 37 counties.  

• 317 HBRs have attended thus far.   

• Polling surveys collected has yielded 85% Agreed or 

Strongly Agreed that the training was helpful, provided 

enough information, and they now have a better 

understanding of the new options since having completed 

the training. 
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HBR Training 
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2013 Timeline Progress 

• Conducted Internal Training with staff 

• Prepared collateral material for HBR Training 

• Meeting continuously with key stakeholders to educate 

and inform 

• Medical Society and Hospital Association Outreach 

• Creating member materials 
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2013 Timeline 

6 

July 

HBR Training 

August 

HBR Training 

September 

Member Outreach/Education 

Enrollment 

Tour Begins Actives 

Enrollment 

Mailing 

1st Video 

posted to web 

 

Decision 

Guide 

Mailing 

Smoking 

Resource 

Postcard 

Mailing 

Enrollment 

Reminder 

Brochure 

Mailing 

(July 8-Aug. 2) 

October 

Open Enrollment for 2014 

Non-Responder 

Postcard 

Mailing 

Retiree 

Robo Calls  

Retiree 

Outreach 

Begins 

Ongoing Communication Activities 

 Facebook Posts 

 Electronic Newsletters 

 Posters 

 Website 

Health Assessment 

Postcard 

Mailing 

Members 



7 

Open Enrollment Materials Members 



Open Enrollment Materials 
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The BIG Picture 
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HBR Training 
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Active / Non-Medicare Retirees 
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Medicare Primary Retirees  

13 


